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ABSTRACT

This qualitative case study explored experiences of Indonesian high school students in
career planning. The researcher was interested in the strategies used by the Indonesian
high school students in career planning and the challenges they have experienced
within the process. Based on previous studies, students’ active engagement in career
planning are influenced by personal, contextual, and experiential factors. Those
factors which appeared in many forms determined their peformance in career
exploration and career decision making. Five students from three public high schools
in Indonesia participated in this study. Qualitative data was collected from individual
interviews and analyzed using thematic approach. The result showed that students
engaged in independent explorations and formulated tentative academic and career
choices as the main processes in career planning. In addition, lack of career guidance
and information were identified as the challenges in career planning. Finally, the
findings were discussed in terms of recommendations for educational policy in the
context of Indonesia, implications for practice, and for future study.



ol LMt

R WP ToN] [ PO R VU R, | SR P IR PR St [ WA RV PR PV
sl el Ol Lgadseal ;SJ\ Olaes) 2L Ul ol gs"“‘bﬁj‘ L b
AL Bl aaal) sl Mt s sl 5 o) Sbtomilly i ol Ladosdl (3 B 95
dnasetdl ol gl i ) Jadasidl (3 ARall OOl a7 Lk Sl sl ol
¢ Ll sud Sl s 3 ogb Gl bl Sl g el adld
ot b A waplsds 3 s L Al A sy Al CLaSen)
ags all ML e de ol UL -
@ Sl OBl OF il o bl L eaoll medl sl U,
olles b jlael a5ull aoglly 208V ol L) atlas s aiull clblaSany)
i) 4l A eyl wad & els ) BloYb L ik bl 3 i
Eom o ) Azl Tl Lol ) Lol (3 SLad W lael Sleglall
oYy dgde o) Lpealy b 5] Bl 3 Gadadl anld) Lo S

bz Al )3

Mg 93] (3 Bale gl lde &0

e



APPROVAL PAGE

| certify that | have supervised and read this study and that in my opinion; it conforms
to acceptable standards of scholarly presentation and is fully adequate, in scope and
quality, as a dissertation for the degree of Master of Education.

Nik Suryani Nik Abd Rahman
Supervisor

| certify that | have read this study and that in my opinion it conforms to acceptable
standards of scholarly presentation and is fully adequate, in scope and quality, as a
dissertation for the degree of Master of Education.

Khamsiah Ismail
Examiner

This dissertation was submitted to the Department of Education Psychology and
Counselling and is accepted as a fulfilment of the requirement for the degree of
Master of Education.

Siti Kholijah Kassim
Head, Department of Education
Psychology and Counselling

This dissertation was submitted to the Kulliyyah of Education and is accepted as a
fulfilment of the requirement for the degree of Master of Education.

Ainol Madziah Zubairi
Dean, Kulliyyah of Education



DECLARATION

| hereby declare that this dissertation is the result of my own investigations, except
where otherwise stated. | also declare that it has not been previously or concurrently
submitted as a whole for any other degrees at [IUM or other institutions.

Ragwan Mohsen Alaydrus

SIGNALUNE ... Date ..ccoeeveeiieiee



INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

DECLARATION OF COPYRIGHT AND AFFIRMATION OF
FAIR USE OF UNPUBLISHED RESEARCH

EXPLORING CAREER PLANNING EXPERIENCES OF
INDONESIAN HIGH SCHOOL STUDENTS

| declare that the copyright holders of this dissertation are jointly owned by the student
and 1HUM.

Copyright © 2019 Ragwan Mohsen Alaydrus and International Islamic University Malaysia. All rights
reserved.

No part of this unpublished research may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise without prior written permission of the copyright holder
except as provided below

1. Any material contained in or derived from this unpublished research may
only be used by others in their writing with due acknowledgement.

2. 1IUM or its library will have the right to make and transmit copies (print
or electronic) for institutional and academic purposes.

3. The IHUM library will have the right to make, store in a retrieved system
and supply copies of this unpublished research if requested by other
universities and research libraries.

By signing this form, | acknowledged that | have read and understand the 1HUM
Intellectual Property Right and Commercialization policy.

Affirmed by Ragwan Mohsen Alaydrus

Signature Date

Vi




Alhamdulillah.

This dissertation is dedicated to my beloved husband, my supportive parents and
family for their supports and sacrifices to ensure my success in all my endeavours.
This is also presented to all teachers and parents who dedicated their time to help

adolescents planning their future.

vii



ACKNOWLEDGEMENTS

All praise and glory to Almighty Allah (Subhanahu Wa Ta’ala) who gave me
blessings, determination and strength to finish my research. May peace be upon
Prophet Muhammad (Shallalahu ‘alaihi wa sallam) who inspired to me to always
pursue the excellence. | would like to express my sincere gratitude to my beloved
supervisor, Assoc. Prof.Dr. Nik Suryani Nik Abd Rahman for her continuos support
and encouragement. | will be forever grateful that I have learned a lot from her
precious teaching and feedback. | also would like to acknowledge my beloved
teachers, lecturers of Department of Educational Psychology & Counseling who have
taught me beautiful lesson about life-long learning, professionalism, and contribution
for our Muslim Ummah. | would also like to thank Sister Nuzalinda Hussin and Sister
Fajariah Mohd Yusuf for their support and help.

My deepest gratitude is dedicated to my beloved parents, my father Mohsen
Alaydrus and my mother Saihun Aljufrie who always encouraged me to be the best
version of myself. Your love and sacrifices have pushed me this far and InshaAllah to
the next journey. I am deeply grateful to my beloved Husband, Abdurrahman
Baragbah, the kind-hearted, supportive partner of my life, who always believe in me
and push me to achieve my dream. My special thanks go to my family, especially my
sisters and brother who inspired me to become a good role model.

Last but not least, I wish to record my thanks to 1IlUM friends who always
supported each other in our journey of seeking knowledge. | also would like to
mention Assoc. Prof. Dr Mira Kartiwi and my halagah friends who coloured this
process with fun and wisdom. | wish to appreciate Sister Puti Fatma and the Khidmat
team who provide their precious help throughout the final process of this research.
May Allah reward you for helping people’s affairs.

viii



N o1 1 = Tod PSPPSR i
ADSTFACT IN ATADIC ....ecveeiee b ii
APPIOVAI PAGE ...ttt \Y;
DECIATALION ...ttt bbbt %
COPYITGNT et vi
DT [ or: [0 SRSV URURPRORPPRTIR vii
ACKNOWIEAGEMENTS ... viii
LISt OF TADIES ... bbb Xi
LISE OF FIQUIES ...ttt Xii
CHAPTER ONE: INTRODUCTION ....ccciiiiie et 1
1.1 INEFOTUCTION ...ttt 1
1.2 Background OF STUY ........ccoiiiiiiiiiie e 1
1.3 Statement of Problem ... 4
1.4 Objectives of the STUAY ........ccccvriiiiie e 7
1.5 ReSearch QUESLIONS .......cccviiiieiirie ittt ste et be e ere e sree b sane s 7
1.6 Significance of the STUAY .........cooveiiiieie e 7
1.7 Delimitation of the StUdY ..........cccoiiieiicii e 8
1.8 Definition OF TEIMIS.......oiieiiee et 8
1.9 Organization of the StUAY ........cccooviieiiec e 10
1.10 Summary Of the ChapLer ..o 11
CHAPTER TWO: LITERATURE REVIEW........cccoo i 12
2.1 INTFOTUCTION ..ottt 12
2.2 Theoretical FrameWOrK ...........cooiiiiieeeiie e 12
2.3 Career Development of AdoIeSCENLS.........ccvveieiieiice e 13
2.4 Career PlANNiNG........cooiiiiiiieieiese et 14
2.5 Career EXPIOration ..........ccccoveiiiiiiiese e 19
2.6 Barriers in Career EXplOration ..o 20
2.7 Psychology of Career Decision MaKing ..........cccevvevieiieiieesie e 21
2.8 Role Of Career GUIAANCE .......ccveieiieieeie e 25
2.9 Summary of the Chapter ... 30
CHAPTER THREE: RESEARCH METHODOLOGY .....cccocviiiiiiiieeneeieeens 31
200 A 101 oo [FTox 1 [ o ISR 31
3.2 RESEAICN DESIGN .....veiiiiiiiic ettt 31
3.2.1 Qualitative Research Method ...........cccoceviiieiiieiec e, 32
3.3 PartICIPANTS ... .eeiviiciec st 32
3.4 Methods of Data ColECtion ...........cccovveveiieiieee e 33
3.5 INSIUMENTALION ... e 34
351 INEIVIEW ...ttt ne e 34
3.5.2 Career Plan WOrkSheet ..........ccoooeieieiieiisesee e 35
3.6 Procedure of Data ANalYSIS........ccvivueiiereiieneeie e 35
3.7 Summary Of the Chapter ..o s 36

TABLE OF CONTENTS



CHAPTER FOUR: DATA ANALYSIS AND RESULTS. ..., 37

4.1 INTFOAUCTION ... bbb 37

4.2 Participants’ Background............cccooeiiiiiiiiiiiii 37

4.2.1 Participant 1 (IMUNIT) ..ocoieeeiie e 38

4.2.2 Participant 2 (Tarig).......ceeoeereerrerenenieseseseeee e 38

4.2.3 Participant 3 (LUIU)......ccooieiie e 39

4.2.4 Participant 4 (DINQ)........cocveruerieiierieeie et see e sree e 39

4.2.5 Participant 5 (ANIS) ......ccccvereiiieiieie e see e 40

4.3 RESUIS ..ot 40

4.4 Academic and Career Planning Strategies ..........ccocvvvervrieeseesiesieeseeseenns 42

4.4.1 Independent EXPIOration..........ccooovviiininieiieiee e 42

4.4.1.1 Self-ASSESSIMENT ......ccveiviiiiiriirieieie e 43

4.4.1.2 Information Search .........cccccevveveiieereee e 49

4.4.2 Formulating Academic and Career DeCiSiON..........cccccvveveerieieennnnn 60

4.4.2.1 MaJOr CNOICES ......ocueriiiiiiiieiiiieiee et 61

4.4.2.2 Tentative Occupational ChoiCeS...........ccccovevveveiveieenene 76

4.5 Perceived Challenges of Educational and Career Plan ...............ccccovenene. 85

4.5.1 Lack of Career GUIANCE .......ccovvvrereiiiisieiee e 86

4.5.1.1 Lack of Career Guidance from Parents.........c..ccccceveverurnne 86

4.5.1.2 Lack of Career Guidance from School..............ccccevvennen, 87

4.5.2 Lack of INfOrmation .........cccccveveiieiiiie e 91

4.5.2.1 Lack of Information about Major.............ccccceevviveinenenne. 92

4.5.2.2 Lack of Information about Career Choices .............cc....... 93

4.6 Summary of the Chapter ..o 94

CHAPTER FIVE: DISCUSSION AND CONCLUSION......ccccoioiiiriiiieneeiens 96

5.1 INEFOQUCTION ...ttt e et nne e nreas 96

5.2 Discussion of FINAINGS........cccccviieiieiicc e 96

5.3 Academic and Career Planning Strategi€s ..........cccocevvrenereneninieeieiees 96

5.3.1 Independent EXplOration..........ccccoceivieiieie e, 97

5.3.2 Educational Decision Making..........cc.coovvieieiineninesiseseeeee 98
5.3.3 Career Decision MaKing ..........cccevvivieiieieiic e 101
5.4 Perceived Challenges of Educational and Career Planning.............c........ 104
5.5 CONCIUSIONS ....vviiieii ettt 106
5.6 ReCOMMENAALIONS .....coiveiiiiiieiiieie e 108
5.7 Suggestions FOr FUUre STUAY ...........cooiiiiiiiiiiieee e 110
REFERENGCES. ... ..ottt sttt sne e 111
APPENDIX A: INTERVIEW GUIDELINE IN ENGLISH...........cccoviviienee, 118
APPENDIX B: INTERVIEW GUIDELINE IN BAHASA INDONESIA........... 122
APPENDIX C: CAREER PLAN WORKSHEET ......ccccoiiiviieecee e, 126
APPENDIX D: INTERVIEW TRANSCRIPTION (MUNIR) .....cccovviiiiiieinnnn, 129
APPENDIX E: INTERVIEW TRANSCRIPTION (TARIQ) ...ccecoviviicieieiee, 157
APPENDIX F: INTERVIEW TRANSCRIPTION (LULU) ...ccccvviviiiiiieieienen, 188
APPENDIX G: INTERVIEW TRANSCRIPTION (DINA) ...ccocoiiiiiiiineienen, 209
APPENDIX H: INTERVIEW TRANSCRIPTION (ANIS)....cccooiiiiiiiiiieieienn, 240



LIST OF TABLES

Table No.
1.1  Comparison between Implementation of Career Guidance in K13
and in KTSP
2.1  Taxonomy of Difficulties in Career Decision Making
2.2  Legal and Policy basis for School-based Counselling
2.3  Comprehensive Career Guidance in K13
4.1  Thematic Analysis of Research Findings
4.2  Summary of Findings
4.3  Academic and Career Planning Strategies
4.4  Meaningful Experiences
4.5  Resources of Information search
4.6  Major Choices Consideration
4.7  Occupational Choices of Participants.
4.8  Perceived challenges of educational and career plan

Xi

Page No.

24
27
29
41
41
42
46
53
62
76
85



LIST OF FIGURES

Figure No.
2.1  Summary of Career Planning Process
3.1  Process of Data Analysis
4.1  Subthemes for ‘Independent Exploration’
4.2  Subthemes for ‘formulating Academic and Career Decision
4.3  Munir’s Major Choice Considerations
4.4  Tariq’s Major Choice Considerations
4.5  Lulu’s Major Choice Considerations
4.6  Dina’s Major Choice Considerations
4.7  Anis’s Major Choice Considerations
4.8  Factors Influence Career Choices
4.9  Subthemes for ‘Lack of Career Guidance’

4.10 Subthemes for ‘Lack of Information

xii

Page No.
16

36
42
60
64
65
70
73
75
80
86

91



CHAPTER ONE
INTRODUCTION

1.1 INTRODUCTION

During the transition from school to university, students need intense explorations
before they arrive at a decision about their educational and career plans. Lack of
exploration lead to a confusion which may impede individual career development.
There are stories shared by university students who admitted that they have chosen a
wrong major which is not in line with their initial interests. Researchers have tried to
address this issue, and comprehend the reason behind the failure of this academic
decision making. Intani and Surjaningrum (2012) for instance, studied the coping
strategy of Indonesian students who claimed they were misplaced in wrong majors.
The researchers argued that the phenomenon occured due to: 1) The students only
considered majors with low passing grade, 2) Lack of needed information regarding
major alternatives, and 3) Influence of significant person such as parents, sibling,
friend, and so on. The phenomenon further generates an implication in the career
guidance policy, whereby schools are ordered to provide comprehensive career
guidance to address students’ career development, including helping them in

overcoming career related issues.

1.2 BACKGROUND OF STUDY
In 2012, the government of Indonesia announced a new curriculum to be implemented
in 2013 which was called as Kurikulum 2013 (K13). There was a long debate among

society about the importance of this curriculum which is now implemented at all



school levels. In essence, K13 was formulated as a guideline for building students’
competencies to face life challenges in the 21% century.

Ismail (2017) highlighted the phenomena in the 21% century such as
fundamental change where the improvements in human life expects people to always
upgrading themselves. Digital revolution is another phenomenon as a result of the
rapid development in technology. Consequently, it leads to the growth of new
occupations but at the same time diminishes others. Unfortunately, the current
education system in some cases fail to fulfil workplace requirements. To improve the
quality of Indonesian graduates, Ir Joko Widodo, the President of Indonesia, in one
occasion suggested to universities to provide new majors that are relevant to the
demand of 21% century society (Damarjati, 2017). Other than that, the government
through the newest policy has stressed the vital role of career education in every level
of school. To present the revised policy, the following table shows comparison
between Kurikulum 2013 (K13) and the previous curriculum, Kurikulum Tingkat
Satuan Pendidikan (KTSP), regarding guidance and counseling in high school level

(SMA/SMK).



Table 1.1. A Comparison between the Implementation of Career Guidance in K13 and

in KTSP
Dimension KTSP K13
The Role of To help the students in To help the students in

guidance and
counseling teacher/
counselor related to
career guidance.

choosing school majors and
career choice through
counseling session and other
supportive programs.

choosing their specialization
through comprehensive
process, prepare their career,
and monitor the learning
process throughout the
school years.

The Implementation
for career guidance

Given when the students are
moving to grade XI through
counseling sessions and four
guidance and counseling
services:

- Orientation

- Information

- Placement

- Content mastery

Starts from the school
enrollment day. Given
through gradual
implementation steps:
1. Data collection
2. Information about
subject specialization
3. ldentification of
specialization
decision-making.
4. Adjustment
5. Monitoring and
follow up

Continuation of
Career Guidance

Does not emphasize the
significance of academic
record from previous level of
schools (elementary and
junior high school)

Emphasize the importance of
academic performance from
elementary and junior high
school.

The person in
charge for career
guidance monitoring

Guidance and counseling
teachers/counselors in
collaboration with other
elements.

Guidance and counseling
teachers/counselors and
homeroom teachers
supported with other
elements.

In the manuscript of K13 (ABKIN, 2013), it was stated that guidance and

counseling service in school is aimed at facilitating development, exploration, and

career decision making of a student. This service is expected to guide students in: 1)

developing self-awareness regarding their abilities, interests, and personalities which

relates to career and occupation. 2) constructing knowledge about work and career

information that supports career maturity, 3) building positive attitude towards the



world of work, 4) understanding the relationship between subject mastery and the
future skill or career requirement, 5) developing ability in shaping career identity by
identifying occupation characteristics and other things related to future career (Azam,
2016). In addition, counseling teachers have a crucial role to ensure that career
program benefit the students in preparing themselves for the post-school transition.
This particular role was mentioned in the Reviews of National Policies for Education
in Indonesia in 2015 (OECD,2015). In that report, however, Indonesia was known as a
country with high rate of unemployment among tertiary graduates. The report further
addressed the problem that “inadequate outcomes from schooling reduce an
individual’s future acquisition of knowledge and skills. People leaving education
without a sufficient base for further learning have a diminished ability to adapt to
change” (p.234). One of the strategies to improve the transition from education to
work is through well-managed career guidance. Furthermore, it was stated in the
report that “career guidance can help to reduce dropout rates from school, and help
students make informed and considered study choices. Career advice is particularly
useful for those young people who are most vulnerable when making the transition
from school” (p.237). Career guidance may be given through various programs such
as group and individual counseling, career week, company visitation, and so on.
Hence, clear career information gained from those programs help students in creating

their career aspirations and guide them to make their career plan.

1.3 STATEMENT OF PROBLEM
Mungin Eddy Wibowo, in a seminar about guidance and counseling in 2013 asserted
that the role of counseling teacher in implementing of Kurikulum 2013 is more crucial

since there was no more subject specialization in high school (Sekolah Menengah



Atas (SMA). Therefore, students will be directed by teachers according to their
aptitudes and interests toward specific fields. In addition, Wibowo stated that
Guidance and Counseling (Bimbingan dan Konseling) teachers are expected to
observe students from the early days of school to identify their interests in particular
subjects (Dwi, 2013). However, in a different occasion, Wibowo noted that despite its
critical role, guidance and counseling service at school is facing a problem regarding
teacher quantity. It was recorded that the number of guidance and counseling teachers
in Indonesia in 2013 is only 33.000, while the number of students in junior high
school (SMP) and senior high school (SMA) is 18.8 million which means it needs at
least 125.572 guidance and counseling teachers (Damanik, 2013) to fulfil the ideal
number of teacher. There was a huge gap between the quantities of teachers, where
schools still need 92.572 teachers to reach normal ratio of one counseling teacher for
150 students. This fact may have direct consequences to the effectiveness of
counseling service at school. Some studies found that limited numbers of counseling
teachers influence the implementation of guidance and counseling program. Aliyah
and Sutoyo (2016) for instance, identified that this shortage of teachers has caused
some obstacles in managing disciplinary problem of students at school. Specifically,
Arsyad (2015) mentioned the possible impacts of limited career guidance services
provided by a selected school in Indonesia to the students, which are: 1) students face
difficulty to develop self-awareness regarding their talents, interests, and life targets,
2) students are in confusion to make career decision that align with their talents and
interests, 3) students are not aware of the importance of early career planning,
4) students are likely to be influenced and misled by their friends in choosing major
for university. 5) many school graduates study in unfavorable specialization and think

that they have chosen the wrong majors. As another evidence, Lieam and Prast



(Meirina, 2013) reported more than 50 percent of 50 students admitted that they have
taken wrong decision in choosing a decision in choosing a major in University. The
students stated that they did not take into account their interests and talents in decision
making, whereby at the end it caused demotivation in studying.

This phenomenon, according to an education consultant who conducted the
survey, is a result of lack of information students gain from the school regarding
majoring and future work prospect. In fact, the youth’s perception of working life is
shaped by educational institutions and influenced by media, parents, and older peers
rather than their own experiences (Lechner, Tomasik & Silbereisen, 2016). Paa and
McWhirter (2000) also pointed that some students had begun their process of self and
career exploration, they also have known that their career expectations are mainly
based on their interest, values, and personalities. However, the students cannot figure
out how their attributes might have corresponded with specific occupations. With
those constraints, it may be challenging for high school students to make a career
decision that needs to become a cause for concern of parents and educators.

Some studies had addressed students’ career exploration strategies as a part of
career planning process. For instance, a descriptive study conducted by Falentini,
Taufik, and Mudjiran (2013) mentioned the information search as a strategy used by
students to reach the career decision. However, studies specifically investigating the
process of career planning were limited and mostly conducted in quantitative
approach in which they only presented information at a surface level. In the current
study, the researcher used a qualitative approach to gather the data, particularly
focused on students’ experiences in career planning in order to reach academic and
career decisions. The information gained from this study is expected to present an in-

depth understanding about Indonesian students’ career planning process, including the



significance of career exploration to the success of the students’ academic and career

decision making.

1.4 OBJECTIVES OF THE STUDY
The purpose of this qualitative study was to explore the strategies of academic and
career planning of Indonesian high school students and challenges that might be

perceived as barriers within the process.

1.5 RESEARCH QUESTIONS
The following spesific questions guided this study:
1. What strategies do Indonesian high school students use in their academic
and career planning?
2. What challenges do students perceive that can influence their educational

and career plan?

1.6 SIGNIFICANCE OF THE STUDY

This research was based on the proposition that there is a need to understand the
dynamic process within students’ academic and career decision making. From a
practical standpoint, findings from this study were expected to present a more in-depth
understanding of the strategies student used in career planning, starting from the
process of career exploration until they reach an informed decision. This includes the
challenges students found during the process. The result of this study can inform the
public specially teachers and parents about the issue and promote an awareness to
provide support and sufficient guidance to high school students who are in transition

to university. In addition, schools can consider the findings as evaluation for guidance



and counseling services. Using findings and recommendation from this study, they
can adjust and improve the career guidance to bridge students’ needs and the current
counseling programs. The career practitioners and start-ups might also use the
findings as valuable data to provide attractive features for supporting students’ need
for career planning. Finally, the findings of this study can be used as additional
information for the government to evaluate the career education within the school
curriculum as well as the function of guidance and counseling at schools since the

career guidance program is a vital element of the implementation of K13.

1.7 DELIMITATION OF THE STUDY

This study was limited in the subject selection which is high school students in three
selected high schools in Indonesia. The criteria of participants involved in this study
was expected to produce good quality result since it is in accordance with the

objective of this research.

1.8 DEFINITION OF TERMS
Career:
Career refers to the activities and positions involved in vocations, occupations, and

jobs as well as related activities associated with an individual’s lifetime of work.

Career development:
Career development is the total constellation of psychological, sociological,
educational, physical, economic, and change factors that can influence the nature and

significance of work in the total life span of any given individual.



Career planning:

Career planning is the process by which students select their career goals and the paths
to these goals. It refers to how much thoughts individual have given to a variety
information-seeking activities and how much they feel they know about various aspect

of work.

Career exploration:
Career exploration refers to activities which employ dynamic form of self-exploration
and exploration of the world of work that yield a stable sense of the occupational

identity and satisfying occupational choice.

Career decision making:
Career decision making is the ability of students to use knowledge and thoughts they

have gained from self and career exploration to make their career decision.

Career guidance:

Career guidance refers to services and activities intended to assist individuals, of any
age and at any point throughout their lives, to make educational, training and
occupational choices and to manage their career. The activities may take place on an
individual or group basis, it may also be face-to-face or at a distance (including help

lines and web-based services) (OECD, 2015).

Guidance and counseling service:
Guidance and counseling service is a systematic, objective, and logical effort

conducted by a counselor or a guidance and counseling teacher to facilitate the



development of students to reach independence in ability of understanding, accepting,
directing, decision making, and self-realization with responsibility in order to achieve

well-being in their lives.

Guidance and counseling teacher:
Guidance and counseling teacher is a qualified teacher who has bachelor’s degree and

expertise in the area of guidance and counseling.

Counselor:
Counselor is a professional educator who has academic qualification of bachelor
degree in the area of guidance and counseling and has certified of profession to be a

counselor.

1.9 ORGANIZATION OF THE STUDY

There are five elements in this study which will be divided into five chapters. Chapter
one includes background of the study, statement of the problem, research objectives,
research questions, significance of the study, definition of terms, organization of the
study, and conclusion. Chapter Two presents the literature review that contain the
underpinning theories of career development. Chapter Three explains the research
methodology which includes the research design, participant, data collection
procedure, instrumentation, and data analysis. Chapter Four will elaborate the results
of the study. Lastly, chapter five will discuss and conclude the findings of the study,

implication to education, and propose the recommendation for future research.

10



1.10 SUMMARY OF THE CHAPTER

The above-mentioned background of the study highlights the importance of career
guidance to facilitate students’ career development and schoolwork transition, while at
the same time to prevent unemployment among tertiary graduates. However, as
explained in the statement of problem, students are facing inadequate career guidance
from school due to lack of counseling teachers or unimplemented counseling services.
This reality then yeilds to a number of students who experienced difficulties in career
decision making. Hence, the objective of this study was to investigate the strategy of
students’ academic and career decision making, as well as challenges that they

perceive can influence their career planning.

11



CHAPTER TWO

LITERATURE REVIEW

2.1 INTRODUCTION

This chapter provides a review from literatures related to this study. The theoretical
framework in this study was derived from Super’s theory about career development
(1980). After presenting a general overview from his theory, a social cognitive career
theory (SCCT) by Lent, Brown, and Hackett (1994) will be also presented to describe
the social cognitive mechanism behind students’ engagement in career planning. In a
different section, career exploration and its barriers will be elaborated. A section about
career decision making is included to provide a clear picture about psychological
factors behind individual’s ability to make a career decision. In the last section, the

roles of career guidance are discussed.

2.2 THEORETICAL FRAMEWORK

Inkson, Dries, and Arnold (2014) emphasized the definition of career as a sequence of
one’s work experiences overtime. They highlighted that each person possibly has only
one career in his lifetime. According to them, not only multiple occupations that a
person has, relevant activities outside the employment are also contributing to his
career development. Most of the theories explained about career development in
various stages from exploration to the retirement. Super’s model of career
development (1980) is a theory that has widely been used to explain the career
development across life span. The model describes vocational development as the

process of developing and implementing a self-concept, which refers to how

12



