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ABSTRACT 

 

 

 

The present research aimed to weave a theoretical process model of shame. 

Mainstream psychology views shame as a unitary construct that is conclusively 

pathogenic. In the present research a tentative theoretical framework that encompasses 

adaptive and maladaptive forms of shame based on the interface between shame and 

different forms of self-esteem was developed. A qualitative study was conducted to 

enrich the preliminary theoretical framework into an overarching process model by 

investigating shame-inducing situations in the Malay context and the role of  different 
self-conceptions in steering multiple forms of shame and their corresponding 

behavioural outcomes. Data was collected from a total of 146 Malay participants 

attending four Malaysian universities. Participants were asked to describe two events 

in  which they felt ashamed and describe in detail their behavioural and affective 

reactions to shame experience. A systematic method of thematic analysis was utilised 

to code the raw data. The results indicated that though shame was engendered by a 

broad range of situations, the most common situational determinant of shame was 

negative evaluation. An unexpected inducer of shame appeared in the analysis 

reflected a generalised state of shame. Coding analysis yielded to a number of self-

conceptions. An adaptive  form of shame was evoked as a result of private feelings of 

self-discrepancy. Maladaptive forms of  shame were elicited as a result of feeling 

persistently deficient, a concern with others evaluation of the self, and an adopted self 

(rigid and immune). Behavioural outcomes varied by virtue of different self-

conceptions from anticipatory to reactive on the one hand and from genuinely (e.g., 

self-improvement) to maliciously motivated (e.g., self-protection, and self-

enhancement) on the other. Discussion focused on interpreting the findings in light of 

self-discrepancy theories and how these  results enriched the initial theoretical 
framework. Predicated on the qualitative study, a process model of a multifaceted 

conception of shame was proposed with nine pathways assumed to lead to different 

forms of shame with distinct forms of behavioural outcomes. The constructs posited to 

determine shame and its behavioural responses were self-knowledge and self-

awareness. Three processes interconnect these two units to shame, namely, a 

precipitating negative event, the activation of self-knowledge, and self-comparison. 

The described theoretical framework departed from other previous adduced models in 

(1) the multiplicity of shame and its behavioural responses; (2) the proposed 

adaptiveness of shame; (3) the role of self-knowledge (affective and cognitive) in 

defining shame and its consequences; and (4) the bidirectional relationship between 

shame and the self. General discussion focused on the affinity of these findings with 

and their departure from previous research. Implications of both the qualitative study 

and the developed process model for future research, therapeutic interventions, and 

their respective limitations were discussed. 



 iii

 

 

 

 

�             ���� ��	
� �
���� ������ ���� �
�� �
�� �� �����!� "#$ %�)  &'�� (* �
+,�  (    ./0 1
2��� 3+4� 5/0
 ���� 6* 7��8 9!� :�;
<!� =
�!�)&'�� (* �
+,� (��>!� ��
?* @A�� B
�
�� �$ . D�
�� �
�>� �����!� "#$ 1*��

 * �����      ��E/! :����� F
�
G* &H IJ()  &'�� (* �
+,�  (        �KL0 BLM N� @OP �MQ� 
	R��( S@A�� 
	R��
     ���
� 1�#!� �2�48 ��	
�)  &'�� (* �
+,�  .(           ����!� �
�T� ���U� &V* N� �+
+W ����� ���VX� YO>!� �#$ �
K

 ���
� Z
<?T� �� ��[8 9!� 1\
,� Y] BLM N� J(��)+,�&'�� (* �
 ( ^/�_ �(�( ��2L�� `
+<!� a
        ���� �
��* �2�b a 1�#!� ��	
� c���*)  &'�� (* �
+,�  (�
/�E��  .      N� YO>!� �#$ ��+0 d��e8fgh  i!
� 

      �2�+!
� 1
��
V j��* a .	����� 6�!(��2 ��2L�  .         &+/O�!� k	�� �+
+e!� 1
�
+>/! 
	/+/b a �����!� "#$ d�>8�
0�A���@ . ���
� ���l!� �� ��[8 9!� 1\
,� c��8 N� .m�!
� n�* k;
��!� 1�	o*)&'�� (* �
+,� ( �!
,� 6Xp

         N2�MQ� %�� N� 1�#/! q/<!� .++4�!� @$ F
0�+r �sW��  .         ��E/! ts� ��	o �� YO>!� k;
�� 1�
r* 
uW
)  &'�� (* �
+,�  (        N0 :�
>0 �$( SYO>!� �#$ a F
�K��� Ne2 v     
	/W 1�#/! �u�u��( �/�
r �!
?   .  k;
�� 1�	o*

         ���
� ���l!� �
<� �2�b a 
$tUw8 %L�M�( 1�#!� .+$

� ����8 F
R2* 1
�
+>!� �+��8)&'�� (* �
+,�( Y+? S
     ���� 6* k;
��!� d��+�)  &'�� (* �
+,�  (            3+4� 5/0 x
y� @�OP B
�
�� �$ 1�#!� z���� 3K
�8 N0 k8
�!�

<?T�                 {|� 
	+0��� :
�>��� 1�#!�( N2�MQ� &>K N� 1�#/! q/<!� .++4�!� N� %��� (* 1�#!� �+�(�� �u�<�� Z

j+���(  .        ���
� ���l!� N0 �}
�!� 1
W�/<!� d~>8�� 
uW)  &'�� (* �
+,�  (     �4p S1�#!� ��	
� �
/�E�� �
G�
�

      ���� N0 �>8���� 1
W�/<!� 1����8)  �� (* �
+,�&'  (        ��( �	V N� �+/0

8 ��M*( �2�����?� 1
W�/� ��
                  (* 1�#!� �2
u, %�� �+A�� jp�(� 5/0 �+�>� (* 
	�+<b( =
�!� �2�~�! @��8 �+OP jp�(� 5/0 �+�>� 1
W�/�

   N2�MQ� ��0 
���P &+u'�!  .             1�#!� z���� 3K
�8 1
2��� BLM N� k;
��!� t<
8 �!(
� 5/0 �lK
��� 1�IW�
!�(        J(�� ����!� �
�T� k;
��!� "#$ 
� �1���U* 9!� �+
+e  .        �
���� ����� ����� �
�� �
�� 
$��� I�)nV(��  ( ��	
�

  ����)  &'�� (* �
+,�  (              
�* �����!� "#$ dA��p� 1��
<� j<8 N�uR8 �K( S�+
+e!� �����!� k;
�� 5/0 F��
��
        ���� N� &e! �
/�_ �
G* �� ��[8)+,�  &'�� (* �
  (  n+/0 �>8���� 1
W�/<!�(  .    �2��� ����!� �
�T� �u�0�

@��	
� : ���� �
<� �+�
�* N2��OuW 1�#!
� @0�!�( 1�#!
� �p����)&'�� (* �
+,� .( ���	
�� N2#$ ���2
 1
+/u0 �LU  :f  .    S@�>/� ��, ����!��  .    ( S1�#!
� �P
�� �p���� �+l�8�  . 1�#!� ���
4�  .M�  �
�>!� ^/�

  �����!� "#| ����!� 0  a n+4�
� N  :f  .    ���� �
��* ����8)  &'�� (* �
+,�  (   S�>8���� n8
W�/�(�  .  �2�� ����K�
   ��E/! �+
+o()  &'�� (* �
+,�(  S�  .       ���� �
G* �2�b a a����( J
�
�\� n+4l� 1�#!
� �p���� �(�) (* �
+,�

&'��  (  ( S�+W�/<!� n';
��(g  .     ���� �KL0 "
}� �+;
�U)  &'�� (* �
+,�  (1�#!
�  .    5/0 k;
��!� �lK
�� 1�W�
       �4�
<!� 1
����!� j� �����!� "#$ %L�M�( n��
l8 N����  .       ��uR��� 1
4+>~�!�( YO>!� �(�? �lK
�� � 
uW

/>4�<�� ��O>!� :�

��� �+
+W ��� BLM N� ���4�� ����!� �
�T�( �+
+e!� �����/!
u	�� @<
�!� �L�!�( �+. 

������ �	
 



 iv

APPROVAL PAGE 

 

 

 

The thesis of Nadjet Aknouche has been examined and approved by the following: 

 

 

 

 

 

_____________________________ 

Noraini Mohd Noor 

Supervisor 

 

 

 

 

 

_______________________________ 

Nik Ahmad Hisham Ismail 

Internal Examiner 

 

 

 

 

 

_______________________________ 

Asma Abdullah 

External Examiner 

 

 

 

 

 

_______________________________ 

Nasr Eldin Ibrahim Ahmed 

Chairman 



 v

DECLARATION 

 

 

 

I hereby declare that this thesis is the result of my own investigations, except where 

otherwise stated. I also declare that it has not been previously or concurrently 

submitted as a whole for any other degrees at IIUM or other institutions. 

 

 

Nadjet Aknouche 

 

 

 

Signature ........................................................                       Date: ................................. 



 vi

 

 

INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA 

 

 

DECLARATION OF COPYRIGHT AND AFFIRMATION 

OF FAIR USE OF UNPUBLISHED RESEARCH 

 

 

Copyright © 2010 by Nadjet Aknouche. All rights reserved. 

 

 

DEVELOPMENT OF A THEORETICAL MULTIFACETED PROCESS 

MODEL OF SHAME: A QUALITATIVE STUDY OF MALAYS 

 

 

No part of this unpublished research may be reproduced, stored in a retrieval 

system, or transmitted, in any form or by any means, electronic, mechanical, 

photocopying, recording or otherwise without prior written permission of the 

copyright holder except as provided below. 

 

1. Any material contained in or derived from this unpublished research 

may only be used by others in their writing with due 

acknowledgement 

 

2. IIUM or its library will have the right to make and transmit copies 

(print or electronic) for institutional and academic purposes 

 

3. The IIUM library will have the right to make, store in a retrieval 

system and supply copies of this unpublished research if requested 

by other universities and research libraries. 

 

 

Affirmed by Nadjet Aknouche.  

 

 

 

              .............................................                      ........................................ 

                              Signature                           Date 

 



 vii

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To my Mother  
 

To the memory of my Father 
 

To my sister Souad 
 

To my two brothers: Abdelhakim and Aboubaker  
 

To my husband Noureddine and my son Munib 



 viii

ACKNOWLEDGMENTS 

 

 

 

Life’s precious blessing of all is to have The Most High, The Most Gracious, The 

Supreme in Glory, and The Praiseworthy an Ally yet to the neediest of all. How many 

times did I feel the impossibility of carrying on along this enriching and yet 

challenging quest? How many times did I feel that I have been drained of all ability to 

pursue a-then-perceived insurmountable pretension? How many times did I pause to 

rethink the utopian nature of the hoped-for aspiration? How many times did I feel 

impaled in the crucible of self-doubts? How could one withstand feelings of ineptness 

and powerlessness, uncertainty and ambivalence without a belief in The Almighty 

Allah, a trust in His Utmost Power that is bestowed by Him, and a firmness instilled 

by His Graciousness. 

His Generosity extended beyond all limits when Prof. Dr. Noraini Mohd Noor 

accepted to supervise me. I am very much beholden to her outstanding guidance. Her 

remarkable approach to supervision combines an unwavering determination to steer 

the student towards the apex of attainment but with profound compassion, affection, 

and respect. A memorable time reflecting her resoluteness and kindness was when     

she read the whole last draft in two days. Under her guidance, one gradually becomes 

confident to express surfacing dissident ideas. Showing her confidence and belief in 

the student’s ability to achieve, renders one serene and reposeful but also anxious and 

afraid to fail her expectations, ultimately, leading the student to diligently endeavour 

to prove her belief right. Her attentive reading and thorough critical suggestions 

fundamentally enriched the course of this research and helped it to evolve to its 

current form. Indeed, I am enormously indebted to you and I am sure that my mere 

written words can never do you justice Prof, Jazaki Allahu khayran.  

It is because of Allah’s Graciousness and Generosity that I was guided by three other 

wonderful supervisors, and evaluated by two diligently critical examiners. I am deeply 

grateful to Prof. Dato’ Dr Wan Rafaei Abdul Rahman and Prof. Dr. Ashiq Ali Shah 

for their constructive contributions in the initial stages of this research. I wish also to 

extend my deepest and sincere gratitude to Associate Prof. Dr. Feryad Hussain for her 

dedication, diligent analysis, and valuable suggestions that helped shaped this research 

in the form it is today. I was also profoundly moved by her memorable warm-hearted 

support in difficult times, it is forever imprinted on my soul. I wish also to thank the 

external examiner of this study Prof. Dr. Asma Abdullah for her attentive reading, 

valuable comments, and encouragements. I am also appreciative to the internal 

examiner Associate Prof. Dr. Nik Ahmad Hisham Ismail for reading this research and 

contributing to its improvement. 

Allah The Most Generous, The Most Bountiful, The Bestower of favours Has given 

me the opportunity to meet a number of professors who have immensely contributed 

to this research. I am very much indebted and thankful to Prof. Dr. Mohamad Sahari 

Nordin who willingly and gladly allowed us (psychology students) to attend advanced 

statistics and SEM classes. Throughout his classes not only did we learn how to apply 

these statistical tools and acquire the self-confidence to pursue our research, but also 

we were constantly motivated on how to conduct high quality academic research. I am 



 ix

also grateful to Associate Prof. Dr. Shukran Abd Rahman for his constant support, 

encouragement, and providing me with relevant reference materials on shame in the 

Malay culture. My deepest thanks go to Prof. Dr. Ajmal M. Razak Al-Aidrus for 

motivating us throughout his classes to defeat the deep-seated fears of writing in 

English and inspiring us to read classical English literature to eradicate these 

incumbent unconscious anxieties. I am also grateful to my little brother Associate 

Prof. Dr. Abdelhakim Aknouche from the University of Algiers who has been 

inspiring, supportive, and helped me with the calculation and interpretation of the 

Kappa value.  

All Praise to Allah for being a daughter to a devoted believer and a dedicated mother. 

No word can ever do justice to all your sacrifices and selflessness. Your unconditional 

support and sincere prayers were my prized possessions and nurtured me during the 

most difficult times of this intellectual quest. A mere thinking of your firm 

countenance re-enlivened my spirit and re-instilled in me a deep serenity. To my 

dearest sister Souad and my brother Aboubaker, thank you a lot for your prayers and 

support. Allah ta’allah blessed me with a wonderful father in law who supported me, 

sincerely prayed for me, and wished me success, special thanks to you avah Mohamad 

Arezki. I must also thank Amti and Aicha for all their prayers and kind-hearted 

inspiring words.    

Allah’s Bounty upon me is beyond measure for He endowed me with an amazing 

husband and a wonderful son. I am entirely and wholeheartedly indebted to my 

husband for his patience, understanding, and never-ending support. From the very 

beginning till the end and despite the psychological and financial demands of 

conducting a qualitative research with voluminous data, he bends over backwards to 

financially support every step of this study. With his incredible magnanimous 

character, he was never weary even during the most demanding and difficult times. I 

am sure that my words will never do you justice, jazaka Allahu khayran. To Munib 

my joy, thank you for being patient and considerate. You were entangled in the 

intricacies of this journey since you were four years old for which I succumbed to an 

indescribable agonising guilt that pushed me hard to work diligently.      

It is because of Allah’s Bountifulness that I was able to meet a number of dear friends 

with whom I shared beautiful and difficult times. Through the colloquium which was 

initiated by Prof. Dato’ Dr Wan Rafaei Abdul Rahman, statistics classes of Prof. Dr. 

Mohamad Sahari Nordin, and English classes of Prof. Dr. Ajmal M. Razak Al-Aidrus, 

I came to know and get closer to very special people: Asst. Prof. Dr. Fauzia, 

Norlesuhaila, Asst. Prof. Dr. Khamsiah, Ibru, Intan, Asst. Prof. Dr. Wan Sharazad, 

Roslisa Murni, Azlin, Fatin, Nur Fauzana, Sharmini, Ayeasha, and Elma. To you all, 

thank you very much, over the past five years, you have been a magnificent source of 

inspiration and support. I would like also to extend my deep gratitude to my dear sister 

Asst. Prof. Dr. Halima Boukerroucha for her prayers and encouragement. Special 

thanks and appreciation to my dear sister Dahbiya and her husband Mustapha and 

Sabrina and her husband Nassr Eddine for their kindness, unwavering support, and 

help in the most difficult times of this research. To all students from IIUM, UKM, 

UM, and UPM I am very grateful to you for willingly accepting to participate in this 

research and sincerely relating one of your most painful experiences. Your in-depth 

descriptions of shame feelings have informed me both personally and academically. 

My special thanks should also be extended to sister Maymuna for helping me in the 

data collection. I am also grateful to the library’s inter-library loan service for their 

outstanding services by providing me with the needed references.  



 x

To Almighty Allah is due all praise in the first and in the end for I am immersed in 

His favours and endowments and feel an absolute indebtedness and gratitude to Him 

for paving the way for my success. To His Generosity, Graciousness, and 

Bountifulness this success is fully attributed. 

 

Ù��Ø��×��Ö��Õ��Ô��Ó��ÒÑ��Ð����Ï���Î��Í��Ì 

)����� ��	
 : ��
���( 

And ye have no good thing but is from Allah. 

and moreover, when ye are touched by distress, 

unto Him ye cry with groans; 

[Surah An-Nahl (The Bee) 16: 53] 



 xi

TABLE OF CONTENTS 

 

 

Abstract ...................................................................................................................... ii 

Abstract (Arabic) .......................................................................................................iii 

Approval Page............................................................................................................iv 

Declaration ................................................................................................................v 

Copyright Page ..........................................................................................................vi 

Dedication .................................................................................................................vii 

Acknowledgements ...................................................................................................viii 

List of Tables ............................................................................................................xvi 

List of Figures ...........................................................................................................xvii 

 

CHAPTER 1: INTRODUCTION ..........................................................................1 

Statement of the problem ...............................................................................3 

Justification of the study ................................................................................6 

Preamble to theoretical framework ................................................................10 

 

PART I ......................................................................................................................13 

CHAPTER 2: AN INITIAL TENTATIVE THEORETICAL  MODEL OF  

THE STUDY ............................................................................................................13 

INTRODUCTION ..........................................................................................13 

SELF-ESTEEM .............................................................................................13 

The Role of the Structure of Self-Knowledge in Self-Esteem ................14 

Self-Esteem as an Interpersonal Construct..............................................16 

Three Forms of Self-Esteem ...................................................................16 

Fragile High Self-Esteem ................................................................18 

Optimal Self-Esteem .......................................................................18 

Low Self-Esteem .............................................................................19 

SELF-ESTEEM AND SHAME: THREE FORMS OF SHAME...................20 

Transfused Shame ...................................................................................21 

Optimal Shame........................................................................................22 

Submissive Shame ..................................................................................22 

CONCLUSION...............................................................................................23 

 

CHAPTER 3: LITERATURE REVIEW...............................................................24 

INTRODUCTION: SHAME IS AN UGLY EMOTION ................................24 

SHAME: SHAME-PRONENESS AND EXTERNAL SHAME ...................25 



 xii

Shame-Proneness ....................................................................................25 

External Shame .......................................................................................28 

A CRITIQUE OF MAINSTREAM CONCEPTIONS OF SHAME ..............30 

CROSS-CULTURAL RESEARCH ON SHAME .........................................31 

Significance of Shame in Interdependent Cultures .................................32 

Shame and Guilt: Parallels between Cross-Cultural Research and  

Western Research....................................................................................32 

Research on Shame in the Malay Context ..............................................35 

THE MULTIPLICITY OF SELF-ESTEEM...................................................37 

The Role of the Structure of Self-Knowledge in Self-Esteem ................38 

There is more to Self-Esteem than whether it is High or Low ........40 

A Multicomponent Conceptualisation of Authenticity: the  

Role of Accurate Self-Knowledge ...........................................42 

Narcissism: the Prevalence of Positive Inaccurate Illusions  

among Narcissists ....................................................................44 

Low Self-Esteem: The Clarity of Self-Knowledge ...................................47 

Self-Esteem and Three Ways for Warding-Off Self-Relevant Threats...48 

Different Styles of Defending the Self: Self-Serving Biases and  

their Relations to Self-Esteem (Fragile, Secure, and Low) .............49 

Plasticity of Low Self-Esteem .........................................................51 

Self-Esteem as an Interpersonal Construct: Justifying the Use of  

Sociometer Theory of Self-Esteem .........................................................52 

Sociometer Theory of Self-Esteem..................................................54 

SELF-ESTEEM AND SHAME......................................................................56 

OVERVIEW OF THE QUALITATIVE STUDY ..........................................61 

CONCLUSION...............................................................................................61 

 

CHAPTER 4: THE QUALITATIVE STUDY ......................................................63 

INTRODUCTION ..........................................................................................63 

LITERATURE REVIEW ...............................................................................63 

Qualitative Research on Shame: Differentiating Between Shame  

and Guilt..................................................................................................63 

Situational Determinants of Shame .................................................65 

THE QUESTIONS OF THE STUDY ............................................................66 

THE OBJECTIVES OF THE STUDY...........................................................66 

METHOD OF THE STUDY..........................................................................67 

Participants..............................................................................................67 

Procedure.................................................................................................68 

Handling Data .........................................................................................70 

Data Analysis: Coding and Developing Themes ....................................71 

Thematic Analysis ...........................................................................71 

Stages of Data Coding .....................................................................73 



 xiii

Stage 1: Developing the Code Manual.....................................74 

Stage 2: Determining the Compatibility and Reliability of the Code.75 

Stage 3: Summarising Data and Identifying Initial Themes ....76 

Stage 4: Comparing Summaries and Data Bits across Transcriptions..77 

Stage 5: Creating a Code..........................................................78 

Stage 6: Corroborating and Legitimating Coded Themes........78 

RESULTS.......................................................................................................79 

Theme 1: Shame-Provoking Situations...................................................79 

Theme 2: The Role of Different Self-Conceptions in Provoking  

Different Forms of Shame.......................................................................81 

Shame Provoked as a Result of Actual-Ideal Self-Discrepancies ...........82 

Discrepancy Felt when Engaging in the Behaviour.........................82 

Discrepancy Felt after Engaging in the Behaviour ..........................85 

Shame Evoked out of a Concern with Others' Knowledge of One's  

Improper Behaviour ................................................................................86 

Shame Evoked as a Result of Being Persistently Deficient ....................88 

Shame Evoked as a Result of Positive Self-Conceptions: The  

Adopted Self Seeing Oneself through Others ' Eyes...............................89 

The Fragile Adopted Self ................................................................89 

The Immune Adopted Self ..............................................................91 

Theme 3: The Behavioural Outcomes of Shame: The Role of Self- 

Conceptions.............................................................................................92 

Behavioural Responses of Shame....................................................92 

Anticipatory Actions: Rejection Anticipation..........................93 

Reactive Actions ......................................................................93 

Damage Control .......................................................................95 

Deconstructing my Negative Self-Views and Changing  

Others' Appraisals ....................................................................96 

Deconstruction of Others' Appraisals of the Self: I am not  

who you Think I am .................................................................97 

Effective Repairing ..................................................................99 

Discontinue the Behaviour.......................................................100 

Triumphant Feelings ................................................................101 

Theme 4: Self-Conceptions Determine Behavioural Outcomes of Shame .....102 

DISCUSSION.................................................................................................106 

How the Qualitative Study Enriched the Theoretical Framework ..........118 

 

PART II.....................................................................................................................122 

 

CHAPTER 5: THE INITIAL TENTATIVE THEORETICAL  MODEL 

REVISITED..............................................................................................................122 

INTRODUCTION ..........................................................................................122 



 xiv

FROM SELF-KNOWLEDGE TO SHAME: THE SEQUENCES EXPLAINED.....125 

Paths 1 and 2 ...........................................................................................126 

Path 3.......................................................................................................127 

Path 4.......................................................................................................128 

Path 5.......................................................................................................130 

Maladaptive Self-Cognitions...........................................................131 

Adaptive Self-Cognitions ................................................................132 

Paths 6, 7, and 8 ......................................................................................132 

Path 9.......................................................................................................137 

CONCLUSION...............................................................................................140 

 

CHAPTER 6: EVIDENTIARY BASES OF THE REVISED MODEL..............142 

INTRODUCTION ..........................................................................................142 

PATHS 1 AND 2: THE ROLE OF SELF-KNOWLEDGE IN SELF- 

FOCUSED ATTENTION AND SHAME DISPOSITION.............................143 

Self-Discrepancy and Global Self-Esteem: Self-Appraisal Approach....144 

Self-Discrepancy and Accuracy of Self-Knowledge...............................145 

Self-Discrepancy and Clarity of Self-Knowledge ...................................147 

Self-Discrepancy and the Negativity of Self-Views................................149 

Self-Focused Attention............................................................................150 

Objective Self-Awareness Theory ...................................................150 

Self-Regulation Theory ...................................................................152 

The Duality of Self-Focused Attention............................................154 

Self-Regulatory Perseveration Theory .....................................155 

The Precipitating Negative Event ...........................................................157 

Self-Esteem Disposition to Shame..........................................................157 

PATH 3: A BIDIRECTIONAL INFLUENCE BETWEEN SELF-FOCUSED  

ATTENTION AND SELF-KNOWLEDGE ...................................................161 

Self-Focused Attention and Self-Esteem ................................................163 

Self-Focused Attention and Self-Esteem Differences in Self-Knowledge  

Activation................................................................................................164 

PATH 4: SELF-KNOWELEDGE ACTIVATION AND SELF-FOCUSED  

ATTENTION: THE ROLE OF SELF-COMPARISON.................................167 

PATH 5: SELF-FOCUSED ATTENTION ON THE PERCEIVED SELF- 

DISCREPANCIES.............................................................................................172 

PATH 6: SELF-FOCUSED ATTENTION ON THE PERCEIVED SELF- 

DISCREPANCIES AND SHAME.................................................................173 

Self-Focused Attention and Shame.........................................................174 

Self-Discrepancies and Shame................................................................176 

PATHS 7 AND 8: BEHAVIOURAL OUTCOMES OF SHAME AND  

SELF-ESTEEM ..............................................................................................177 

Self-Esteem and Three Distinct Motivations for Warding-off Self- 



 xv

Relevant Threats......................................................................................182 

Self-Enhancement and Self-Protection Motives..............................182 

Common and Different Behavioural Reactions to Self-Threats  

among Facets of Self-Esteem...................................................184 

Pre-emptive Actions of Low Self-Esteem Individuals.............185 

Self-Improvement Motive and Self-Esteem ....................................185 

Self-Esteem and Shame Behavioural Responses ....................................188 

PATH 9: THE ROLE OF SHAME IN THE SELF ........................................192 

Shame and Self-Related Constructs Integrated With Cross-Cultural Research.......194 

The Role of Islam in Shame in the Malay Context .................................200 

 

CHAPTER 7: GENERAL DISCUSSION..............................................................202 

INTRODUCTION ..........................................................................................202 

SHAME AS A MULTICOMPONENT CONSTRUCT AND MAJOR  

CONCEPTUALISATIONS............................................................................204 

ADAPTIVE AND SUBMISSIVE SHAME ...................................................205 

IMPLICATIONS OF THE QUALITATIVE STUDY....................................208 

IMPLICATIONS OF THE PROPOSED THEORETICAL MODEL FOR  

FUTURE RESEARCH...................................................................................209 

IMPLICATIONS OF THE PROPOSED THEORETICAL FRAMEWORK  

FOR THERAPEUTIC INTERVENTIONS....................................................216 

LIMITATIONS...............................................................................................222 

CONCLUSION...............................................................................................224 

 

BIBLIOGRAPHY....................................................................................................225 

 

APPENDICES ..........................................................................................................256 

Appendix 1: Participants’ Original Verbatim.................................................256 

Appendix 2: Translated Verbatim To English................................................383 

Appendix 3: Back-Translated Verbatim To Bahasa Malaysia........................473 

Appendix 4: Definitions And Indicators Of Coded Themes ..........................582 

Appendix 5: A Sample Of  Five Coded Themes ............................................591 

 

 



 xvi

LIST OF TABLES 

 

 

Table No. Page

  

4.1 Sample Sizes from Malaysian Universities 67

  

4.2 Mean Age of Participants 68

  

4.3 Frequencies and Percentages of Shame-Eliciting Situations 80

  

4.4 Frequencies and Percentages of Coded Self-Conceptions 82

  

4.5 Frequencies and Percentages of Behavioural Reactions of Self-
Discrepancy 

103

  

4.6 Frequencies and Percentages of Behavioural Reactions of the 
Immune Adopted Self 

103

  

4.7 Frequencies and Percentages of Behavioural Reactions of Self-
Conceptions 

104

 



 xvii

LIST OF FIGURES 

 

 

Figure No. Page

  

2.1 The Three Gleaned Forms of Self-Esteem and their Corresponding 

Components from Self-Esteem Literature 

17

  

2.2 The Proposed Three Forms of Self-Esteem in Their Relations to 

Three Forms of Shame 

21

  

4.1 Schematic Representation of the Coding Stages 74

  

5.1 Schematic Depiction of a Theoretical Process Model of Shame 124

 

 



 1

CHAPTER 1 

INTRODUCTION 

 

 

Of all  self-conscious emotions, shame has been demeaned, identified as a lapse in 

one’s journey towards maturity, or an “epitome of an immature form of experience” 

(Schneider, 1987: 196), and called (together with embarrassment) as the “quislings of 

the organism” (Perls, 1969). For some, shame appears to be ubiquitous and a clinical 

phenomenon “de jour” (Resnick, 1997) because it is implicated in a constellation of 

psychological disorders like depression (Lewis, 1987b), chronic anger (Harder, Culter, 

& Rockart, 1992), anxiety, eating disorder symptoms, and destructive responses to 

anger (Gramzow & Tangney, 1992). Equating shame with psychopathology is the 

ramification of the phenomenology of its experience. That is, shame according to H. 

B. Lewis is a ferocious attack on the self (H. B. Lewis, 1987a), an “implosion” or a 

momentary destruction of the self (H. B. Lewis, 1987c) that is accompanied with a 

desire “to sink through the floor” or “crawl into a hole” (H. B. Lewis, 1987a). It is the 

fear of disgrace and the anxiety about the threat that one may be looked at with 

contempt by others or by one’s conscience for having dishonoured oneself (Wurmser, 

1987) that gives shame its volatility. The localization of the self in its experience is 

thus what makes shame a persecutory painful and pathogenic emotion. In particular, 

shame is characterized by a “doubleness of experience” as H. B. Lewis (1987a) called 

it whereby the self, after a transgression or failure, functions vicariously and feels the 

scorn of the “other” almost as if the self and the “other” merge into one.  

Shame is a member of the "self-conscious emotion" in which people appraise 
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and evaluate themselves (Fischer & Tangney, 1995). Unlike basic non-self-conscious 

emotions (like fear, anger, and sadness), shame (embarrassment, guilt, and pride) is a 

self-relevant emotion in which the self is the focal point in its experience. The 

centrality of the self in the emotion of shame brings self-related concepts at the core of 

its experience. Indeed, H. B. Lewis (1971) in her indelible work on shame has 

contended that her research on the role of shame and guilt in neurosis has been guided 

by three constructs and self-concept being one of them. Shame is the “affective-

cognitive state of low self-esteem”, and low self-esteem individuals are more prone to 

shame because of their devalued self-image and the chronic tension they endure 

between their ego and ego-ideal (H. B. Lewis, 1971, 1987a). Kinston (1987) 

considered shame as a transition from self-narcissism (self-esteem) to object-

narcissism (self-protection). More recently, the systematic synthesis between shame 

and self-related concepts has started to witness an inconspicuous bourgeoning. Shame 

has been linked to self-discrepancy theory (e.g., Higgins, 1987), self-esteem (Brown 

& Marshall, 2001), and self-awareness (e.g., Tracy & Robins, 2004, 2007a, 2007b). 

Likewise, given the interdigitation of shame with self-related constructs, the present 

study attempts to link the two domains, suggesting that such a synthesis will aid in 

adducing a novel conception to shame. Based on objective self-awareness theory 

(Duval & Wicklund, 1972), self-regulation theories (e.g., Carver & Scheier, 1981, 

1998; Pyszczynski & Greenberg, 1987), self-discrepancy theory (Higgins, 1987, 

1996), authenticity (Kernis, 2003), self-concept clarity (Campbell, 1990), narcissism 

(Morf & Rhodewalt, 2001), and sociometer theory of self-esteem (Leary & 

Baumeister, 2000), the present study gleaned different forms of self-knowledge 

(affective and cognitive) assumed to interact with self-focused attention and its 

corresponding self-evaluative processes to yield to different forms of shame with 
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different behavioural outcomes. A qualitative study was conducted to investigate the 

experience of shame in order to ameliorate the initially-proposed theoretical 

framework and help adduce an overarching process model of shame.  

 

STATEMENT OF THE PROBLEM 

This study will attempt to conflate two overlapping and yet artificially disconnected 

areas, namely, self-literature represented by self-awareness, and self-concept and its 

related components with the emotion of shame; assuming that such coalescence 

between the two domains may help in departing from the following inherent caveats 

in shame research and aid in conceptualising shame as both adaptive and maladaptive.  

First, the conception of shame as a depressogenic emotion that should be 

extirpated from the person's emotional repository has a strong sway in mainstream 

psychology. Tangney’s approach to measuring shame, namely, The Test Of Self-

Conscious Affect (TOSCA; Tangney, Wagner, & Gramzow, 1989) was built on the 

most indelible contemporary work of H. B. Lewis (1971) and has been considered as 

the backbone of empirical research on shame and guilt. Despite the disaccord on the 

adaptiveness of the emotion of guilt among researchers, in Tangney’s theorizing, it is 

shame that is unequivocally ugly and pathogenic in contrast to the more moral and 

good emotion of guilt (Tangney, 1991) because shame is an acutely painful emotion 

that is accompanied with “shrinking” and “helplessness” and motivates withdrawal 

and hiding after a transgression or a failure.  

Other researchers in the field, however, did not share Tangney’s views. Attempts 

to evince the adaptive aspects of shame among Western psychologists are on the rise. 

The crux of their arguments revolves around several points: (a) benign shame can 



 4

have several possible adaptive psychological functions (e.g., Barrett, 1995; Hibbard, 

1994; Izard, 1977; Lindsay-Hartz, De Rivera, & Mascolo, 1995; Schneider, 1987); (b) 

cross-cultural research, likewise, regards shame as an engaging emotion (e.g., 

Kitayama, Markus, & Matsumoto, 1995) that is moral and virtuous to be pursued (Li, 

Wang, & Fischer, 2004); (c) the associations of shame with indices of 

psychopathology are found because shame has been theoretically conceptualised by 

Tangney and her colleagues as a maladaptive affect (e.g., Luyten, Fontaine, & 

Corveleyn, 2002) and a trait but not a state (e.g., Scheff & Retzinger, 1997).   

Other studies have levelled their critics at the TOSCA. For instance, Luyten et al. 

(2002) have suggested that the TOSCA shame scale suffers from construct 

underrepresentation, in that, it does not tap adaptive forms of shame which in turn 

implies that the TOSCA does not have the ability to capture those adaptive aspects 

inherent in the emotion of shame; (d) others have questioned the validity of a clear cut 

distinction between shame and guilt (e.g., Nathanson, 1992).  

However, the strong sway of the view that shame is maladaptive appears to 

affect these attempts, precluding them from getting out of the starting gate. An 

important stumbling impediment to move these views from the periphery lies in 

viewing shame as a unitary construct when gleaning its adaptive functions. More 

specifically, while accentuating the adaptive functions of shame (1) these perspectives 

were not trying to adduce alternative conceptions that view shame in a new outlook; 

they merely based their conceptions of an adaptive shame on the déjà available 

conceptualisations of shame which unanimously assent on its pathological nature. 

Shame was not seen in multiple forms in which an adaptive form was extracted; 

instead the long-standing view of a unitary pathological shame was undergirding these 

attempts. (2) Most functional approaches of shame were merely conjectural without 
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empirical moorings. Unlike shame, guilt which is the closest sibling of shame 

(Ferguson & Stegge, 1998) was treated differently. That is, guilt has been 

conceptualised in opposed but strong theoretical positions that resulted in concerted 

empirical research. Guilt has been viewed as a maladaptive emotion (e.g., Harder, 

1995; Harder & Zalma, 1990; Harder et al., 1992; Jones & Kugler, 1993); but it has 

also been forcefully viewed as adaptive (e.g., Baumeister, Stillwell, & Heatherton, 

1994; Leith & Baumeister, 1998; Tangney, Burggraf, & Wagner, 1995) and both 

approaches have proliferated a spate of empirical evidence.  

Second, one foremost yardstick against which the adaptiveness of guilt and the 

maladaptiveness of shame was evaluated is the different behavioural outcomes 

accompanying both emotions. That is, guilt is said to be adaptive because it motivates 

reparation and undoing while shame is maladaptive because it leads to hiding and 

withdrawing. Two particular caveats, however, deserve mention; (1) the contention 

that shame motivates withdrawal still eludes consensus (e.g., Barrett, 1995; Gilbert, 

1997; Lindsay-Hartz et al., 1995) and attempts to show that shame leads to reparation 

were merely tentative; and (2) some researchers have suggested that the 

accompaniment of withdrawal and hiding from others in the experience of shame 

seems to contradict the tendency of shame-prone individuals to externalise blame and 

become angry and aggressive towards others. That is, anger and aggression are 

incompatible responses with social withdrawal (Baumeister, Smart, & Boden, 1996; 

Gilbert, 1997; Keltner & Harker, 1998). Baumeister et al. (1996) rendered this 

seeming disparity to individual differences in self-views. In particular, a potentially 

shame-inducing experience causes low self-esteem individuals to accept the 

unflattering evaluation and withdraw, whereas high self-esteem individuals respond 

by refusing to accept the evaluation and become indignant toward the evaluator. The 
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uniformity of behavioural outcomes of shame seems contentious and behoves the 

question of whether shame can have multiple forms if endogenous constructs to its 

experience are reckoned with.   

The current research will accordingly attempt to suggest distinct forms of shame, 

the determinants of their adaptiveness or maladaptiveness, and their associated 

behavioural outcomes.  

 

JUSTIFICATION OF THE STUDY 

On the surface shame appears to have only negative consequences for the individual. 

Yet a closer scrutiny may show that this assessment is not altogether accurate (Izard, 

1977). The present study will attempt to focus on the intrapersonal and interpersonal 

adaptive functions of shame some of which are scattered in the literature (e.g., Abe & 

Izard, 1999; Barrett, 1995; Gilbert, 1997; Leary, 2001; Tomkins, 2008; Ward, 1972). 

More specifically, guided by the proposition that shame can have multiple forms 

(Hibbard, 1994; Gilbert, 1997), this research will identify different patterns of shame 

some of which are supposed to be adaptive. In order to do that, three core surmises 

from differential emotions theory (DET; Abe & Izard, 1999; Izard, 1977, 1991, 1993; 

Izard & Ackerman, 1997) have undergirded the premises of the current research. 

First, Izard and Ackerman (1997) have maintained that the valence of emotions 

(negative or positive) does not determine the extent of their goodness or badness. But, 

they become maladaptive when they are associated with inappropriate cognition and 

action. Therefore, designating an emotion as negative should not impede the study of 

the adaptive function of that emotion. Indeed, this postulate has been vindicated by a 

dearth of research. For instance, Mayne (1999) has tried to evince that negative 

emotions do not constantly predict maladjustment but can preserve and promote 
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health. She has pointed out that it is trait affect or the repetition of an emotion over a 

long period of time that is health-damaging and not the affective state which occurs in 

a specific measured period of time. In her review, several studies have found that 

periodic emotional state arousal can in fact have positive effect on health. 

The image of shame as an emotion that is nothing but an ugly destructive affect 

that is merely associated with maladaptive cognitions and actions has a strong sway. 

This research builds on this view and posits that, indeed, shame is detrimental when it 

is a pervasive negative trait that impales the individual in the grip of inept and 

devalued self-image and impedes him or her from moving, changing, or restituting.  

However, this research attempts to extend the aforementioned view in two ways: (1) 

gleaning from the literature multiple dysfunctional forms of shame that are associated 

with distinct problematic action tendencies; and (2) extrapolating a putative adaptive 

form of shame that is supposedly related to appropriate self-cognitions and actions.  

Second, differential emotions theory (DET) regards discrete emotions as a  

 

system. Patterns of repeated emotions constitute higher-level systems (Izard, 

Ackerman, Schoff, & Fine, 2000). That is, when a situation triggers a discrete 

emotion, the evoked emotion together with contextual variables recruit other 

emotions, and these emotions self-organise as a coherent pattern of interdigitating 

emotions (Izard et al., 2000). Izard et al. (2000) maintained that shame is a prototypic 

example of the self-organising system of emotions. Shame is a complex emotion that 

couples with appraisals and traitlike affective-cognitive structures, like, self-concept 

which in turn can elicit additional discrete emotions like anger (Izard et al., 2000). As 

mentioned earlier, Baumeister et al. (1996) contended that behavioural consequences 

to shame greatly depend on the nature of self-worth. The present research builds on 

these views but extends them by proposing that low self-worth when coupled with 




