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ABSTRACT

Malaysia has been undergoing rapid industrialization and economic growth, which has
led to rapid urbanization since the 1970’s. It is estimated that 72.8% of the Malaysian
population will be living in urban areas by 2050. This rapid urbanization will lead to
detoriation of quality of life (QOL) of the people if nothing is done. QOL means
goodness of life and being able to live successfully and happily. Although the City
Plan 2020 of Kuala Lumpur has improving the quality of life of the people as one its
visions, there is very little research conducted in Malaysia about Quality of Urban
Life. Since the people live in neighbourhoods, this study was undertaken to study the
relationship between neighbourhood satisfaction and QOUL. Terrace housing is the
most popular choice of housing among the residents of KL, Taman Setiawangsa, a
predominantly terrace housing neighbourhood was selected as a case for the study.
Extensive literature study of works related to the topic was undertaken before forming
the objectives and research requirements. After literature review on the topic it was
found that subjective perception study was more appropriate for QOL and
neighbourhood satisfaction studies and so such was adopted. The research was based
on the hypothesis that QOUL is dependent on overall satisfaction with neighbourhood,
which in turn is dependent on overall satisfactions of physical features, social
conditions and economic conditions of the neighbourhood. So satisfaction levels of
each were to be collected and analysed. A questionnaire survey was undertaken with a
sample size of 100 as the primary data of the research. The secondary data was
obtained from reports, articles, etc. Different types of data analyses were carried out to
obtain different results. Descriptive statistics, correlation matrix analysis and
structural equation modeling were employed to test the hypothesis and the results
were obtained. From the findings, it was found that the residents were “very satisfied”
with the neighbourhood and the overall quality of urban life. The satisfaction with the
neighbourhood is most related to the satisfaction with home and satisfaction with
QOUL is most related to the satisfaction with economic conditions. It is also found
that QOUL is dependent on neighbourhood satisfaction and any modification and
neighbourhood satisfaction is in turn dependent on its physical, social and economic
features. Any modifications or changes in them will eventually lead to change in
QOUL. Recommendations were made from the findings for improving both the
neighbourhood satisfaction and QOUL. Finally, suggestions were made for further
research on topics related to the subject. Thus, the research fulfilled its aims and
objectives and added to the existing knowledge.
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CHAPTER ONE
INTRODUCTION

1.1 INTRODUCTION

Quality of Life can be interpretedas the satisfaction that a person receives from
surrounding human and physical conditions, conditions that are scale-dependent and
can affect the behavior of individual people, groups such as households and economic
units such as firms. (Mulligan,2004). In order to understand the QOL in a particular
setting, such as a city, we need to measure conditions in that place using sets of
indicators. Furthermore, we need to monitor changes in those conditions over time in
order to appraise or determine if and how those conditions have changed. And if they
have changed, we need to determine if they have improved or deteriorated and by how
much. QOL is studied by various fields and in the built environment, it is interpreted
as Quality Of Urban Life (QOUL) (Marans and Stimson, 2011). Studies are being
undertaken by various researchers to establish the relationship between QOUL and
neighbourhood satisfaction and one such example is that of Derya and Ahmet (2011)
in the historical city of Famagutsa in Turkey. In this dissertation, an attempt is made
to find out the relationship between neighbourhood satisfaction and its relationship to
QOUL in Setiawangsa, a small middle-income residential neighbourhood of Kuala

Lumpur, Malaysia.

1.2 STATEMENT OF PROBLEMS
Malaysian economy has grown steadily in the past decade making it a middle-income

nation from a agriculture and commodity-based economy. The per capita GDP has



grown and the Malaysian Quality of Life Index has improved by 7.0 points during
1990-2000 and another 11.9 points from 2000 to 2010 (EPU,2011). According to
Mohit (2013), variations exist in the regional quality of life in Malaysia. This gives an
objective analysis of the quality of life in various regions of Malaysia. Although the
works of DasimahBte Omar (2009), Hafazah Abdul Karim (2012) give a subjective
analysis of QOL in Malaysia, there is insufficient literature explaining the subjective

analysis establishing a relationship between QOUL and neighbourhood satisfaction.

1.3 RESEARCH QUESTIONS
The following research questions arise from the problems statedwhich need to be
answered:
e What are the satisfaction levels of the residents about the neighbourhood
and quality of urban life?
e What are the factors, which affect their satisfaction levels?
e What is the extent to which neighbourhood satisfaction is related to the
quality of urban life?
e What improvements should be made to enhance the theneighbourhood

satisfaction level and the quality of urban life?

1.4 AIM AND OBJECTIVES
The aim of the study is to determine the relationship between neighbourhood

satisfaction and quality of urban life.

The following are the objectives of the study:

e To assess the level of satisfaction of the residents about the neighbourhood and



quality of urban life.

To identify the key determinants of neighbourhood satisfaction and quality of
urban life.

To establish a relationship between neighbourhood satisfaction and quality of
urban life.

To provide recommendations that may improve the neighbourhood satisfaction

level and the quality of urban life.

1.5 SIGNIFICANCE OF THE STUDY

This study about neighbourhood satisfaction and quality of urban life is significant in

many ways:

At first, it benefits the residents and the public at large as the findings of the
research can help in improving their satisfaction levels.

Then it helps the policy makers, administrators, politicians, etc. who are
involved in the decision and policy making to form policies accordingly to
improve the quality of urban life of the people.

It contributes to the field of urban planning as planners could make use of the
findings in their neighbourhood designs to enhance the wellbeing of the
residents.

The construction industry, developers, etc. will benefit by knowing the needs
of the public and thereby providing the appropriate facilities.

Last but not the least, it adds to the existing knowledge about the subject and

assists in further research on the subject.



1.6 SCOPE OF STUDY

The study aims to determine the relationship between neighbourhood satisfaction and
quality of urban life in a middle-income neighbourhood in Kuala Lumpur. The
neighbourhood of Setiawangsa in Kuala Lumpur is chosen as the study area. The
terrace houses of the neighbourhood were chosen for primary data collection. The
study will help know how far the residents are satisfied with the physical, social and
economic features of the neighbourhood and their perception about the quality of
urban life. This will help establish a relationship between both. This study deals with
the perception of the residents and therefore is subjective. The subjective analysis is
much suited at the neighbourhood level as it focuses more on the individual’s
perceptions. Arndt(1981) stressed that this type of analysis has a higher degree of
validity compared to the objective analysis. Therefore, objective analysis is not

undertaken here.

1.7 ORGANISATION OF THE STUDY

The study is organized into four stages as background and theoretical study, data
collection, findings and analysis, and conclusions and recommendations. The first
stage contains chapters one and two. Chapter one introduces the subject, statement of
problems, gives the aims and objectives, the research questions raised, the significance
and the scope of study. Chapter two deals with the study of various literatures related
to the topic from which the definitions are formulated. It also reviews other researches
undertaken related to the subject. The second stage consists of the background and
details of the study area, the methods of data collection used, etc. These are discussed
in chapter three. The third stage is the findings and analysis stage which is under

chapter four. In this chapter, the data is analyzed using various analysis techniques



and the results are obtained. The final stage or the fourth stage is under chapter five.
Chapter five gives the conclusions from the results obtained and it gives the
recommendations for improving the neighbourhood satisfaction and quality of urban

life.

1.8 CONCLUSION

This chapter has introduced the subject and gives the background to the study. The
main problem is stated and the research questions are raised. The aim and objectives
of the research is stated which sets the focus for the research. The contribution of the
study to various fields is also given. The scope of the study is also explained along
with the way in which the study is organized. The next chapter deals with the review

of the existing literature and works related to the topic.



CHAPTER TWO
LITERATURE REVIEW

2.1 INTRODUCTION

Literature review is an examination of the works of others related to the topic to get
the necessary background. This chapter highlights the relevant documents as
contributed by other writers to the subject matter from both theoretical and empirical
perspective. Books, articles, journals, newspapers etc. relevant to this study were
critically examined, analysed and explained in relation to the study. In this chapter
also, terms and terminologies are defined to broaden the scope and understanding of

the subject matter i.e. QOL and neighbourhood satisfaction.

2.2 QUALITY OF LIFE

Quality of life (QOL) is used and understood by most people as ‘goodness of life’ and
being able to live successfully and happily within the environment (Brown & Brown,
2005). QOL should not be confused with the concept of standard of living, which is
based primarily on income. Instead, standard indicators of the QOL include not only
wealth and employment, but also the built environment, physical and mental health,
education, recreation and leisure time and social wellbeing (Gregory, Johnston, Pratt,
& Watts, 2009). There is no universal definition or a standard form of measurement
for quality of life and this has made studying it more challenging and interesting for
researchers(Cummins, 1997).This is because different people in different parts of the
world have defined QOL differently based on their own cultures, social environment

and level of economic development. Persons living in under developed or developing



countries have different perception on level of comfort, enjoyment and ability to

pursue their daily activities from their peers in developed countries.

In spite of this, WHO or World Health Organization has prepared a cross-

culturally comparable quality of life assessment instrument called WHOQOL-BREF.
It defines QOL as-
“An individual’s perception of his/her position in the context of culture and value
systems in which they live in and in relation to their goals, expectations, standards and
concerns. It is a broad ranging concept incorporating in a complex way, the person’s
physical health, psychological state, level of independence, social relationships,
personal beliefs and relationships to salient features of the environment”
(WHOQOLGroup, 1998).

The QOL can be conceptualized as a construct possessing the following
characteristics: (Cummins, 2005)

a. It is multidimensional and influenced by personal and environmental factors
and their interactions.

b. It has the same components for all people.

c. It has both subjective and objective components.

d. It is enhanced by self-determination, resources, purpose in life and sense of

belonging.

2.3 QUALITY OF URBAN LIFE
As the world is becoming rapidly urbanised, it is estimated that more and more people
will start living in urban areas. By the year 2050, it is predicted that 64.1% of the

developing and 85.9% of the developed world will be urbanised.In Malaysia, in 2011,



72.8% of the population were urbanised and by 2050, it is predicted that 86% of the
population will be urbanised(United Nations, 2012). As the urban population grows,
maintaining the quality of life in the urban areas becomes more difficult and is a
matter of concern. Therefore, studies on quality of life related to urban areas become a
necessity as QOL can:
e Provide the necessity for public action(Dahmann, 1985),(Lu, 1999).
e Affect the liveability of urban areas and provide a set of indicators that help
policy makers and planners to assess the effectiveness of their policies and
works (Marans, 2002).
¢ Influence choices of residential location.(Golledge & Stimson, 1987)
e On a broader scale, affect the patterns of regional migration, economic

growth, and environmental sustainability (Kemp, et al., 1997).

In the 1980s, the perception of QOL was becoming imperative in studies
focusing on the quality of a place or the geographic setting at various scales (country,
city, community and neighbourhood). These kinds of studies referred to quality of
urban life (QOUL) which dealt mainly with assisting urban policy development and
leading resources to urban needs (Marans, 2012). This focus is conceptually distinct
from individual QOL research that has examined factors impacting individual’s well-
being. Thus, the quality of life is divided into two distinct concepts that are individual
QOL, including family life, friends, partner satisfaction and environmental QOL,
involving the quality of urban life as a term of particular interest to designers and
environment behaviour researchers. The second group ranged in scale from the
individual dwelling, community, neighbourhood, city, region, or even to the state or
nation. It has been documented that where people live, will influence their lives and

therefore, their overall QOL (Marans & Stimson, 2011). The city is probably the most



researched social and spatial unit as far as QOL studies are concerned. In QOL
research when done on urban areas or cities, the more appropriate term to be used will
“Quality of Urban Life (QOUL)”(Eva, Alex, & Psycharis, 2011). This term, Quality
of Urban Life or QOUL has been used by a number of researchers in their studies
about QOL in urban areas in preference over the term quality of life or QOL (Marans
& Stimson, 2011). The studies of QOUL are multi-dimensional and involve various
fields of sciences. Because of this, there is no standard methodology of research and
as such, different approaches can be undertaken for the study of QOUL (Eva, Alex, &

Psycharis, 2011).

2.4 NEIGHBOURHOOD SATISFACTION
2.4.1 Definition of Neighbourhood
A neighbourhood is a geographically localised community within a larger city, town,
suburb or rural area. According to Chaskin (2006), neighbourhood has different
connotations depending on an individual’s interpretation. Neighbourhoodcan be
defined at different scales and by various characteristics depending on context and
purpose (Galster, 2001). Schuck, Amie, & Dennis (2006) say that researchers have not
agreed on a defnite definition for neighbourhood. So they define it as follows,
“Neighbourhood is generally defined spatially as a specific geographic area
and functionally as a set of social networks. Neighbourhoods, then, are the spatial
units in which face-to-face social interactions occur — the personal settings and
situations where residents seek to realise common values, socialise youth, and
maintain effective social control.”
According to theorists of neighbourhood, it is both a physical and social

space.(Ruth, 2003). Suttles (1972) argues that neighbourhood exists at three levels.



First, one being thehome area, has a psycho-social purpose which foster a sense of
attachment and belonging, wherein one can demonstrate and reflect their values and
connect with others. The second one being the locality is the area for residential
activities, which denotes the socialstatus and provisions. Provisions of local shopsand
services operate at this level. The third one, the urban district or region has broad
social and economic opportunities. Thus, people assess their neighbourhood with
reference tothe friendliness of their next-door neighbours, the quality of local schools
orparks, and the atmosphere and facilities of the city centre and the jobopportunities
within an even broader travel-to-work area.
Galster (2001)as cited in Ruth (2003) definesneighbourhood as “bundles of
spatially-based attributes” which include:
e Environmental characteristics — topographical features, pollution etc.
e Proximity characteristic-influenced by both location and transport
infrastructure.
e Characteristics of the buildings — type, design, materials, density, repairetc.
e Infrastructural characteristics — roads, streetscape etc.
e Demographic characteristics of the population.
e Class status characteristics of the population.
e The existence and quality of local services.
¢ Political characteristics — political networks, involvement of residents etc.
e Social-interactive characteristics — friend and family networks,associations,
strength of social control forces etc.
e Sentimental characteristics — sense of identification with place, historical

significance, etc.
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2.4.2 Neighbourhood satisfaction
Campbell et al. (1976) define satisfaction as the perceived discrepency between
aspiration and achievement, ranging from perception of fulfillment to that of
depriviation.It is seen as a product of comparisions between assessments of life
situations in which individuals find themselves and their internal standards derived
from past experiences and observatons. It is also process of evaluation between what
was received and what was expected (Parker & Mathews, 2001).Satisfaction is a
subjcective response to an objective environment.(Potter & Cantarero, 2006).
Satisfaction with social and physical features of the neighbourhood tends to
contribute to the overall neighbourhood satisfaction, which influences positively the
overall feelings toward life, i.e. quality of life (Salleh, 2012). On the other hand,
neighbourhood satisfaction measures the difference between resident’s actual and
desired neighbourhood’s circumstances. In fact, residents usually make their
judgments about neighbourhood conditions based on their needs and aspirations
(Sirgy & Cornwell, 2002). Neighbourhood satisfaction arises from three mechanisms

i.e. social, physical, and institutional mechanisms (Buck, 2001).

Physical mechanism: quality and design

Some have argued a direct relation between design and criminal or anti-social
behaviouras poor design give opportunities for criminal behaviour and obstructed
lines of sightforestall social control (Newman, 1972). The assumption is that the
impersonaland dreary architecture as well as unsafe design negatively affect the
residents and theirperception. However, there does not appear to be a singular causal
relation betweenthe built environment and neighbourhood satisfaction. The social

functioning of aneighbourhood seems to depend largely on the residents, and thus on
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