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ABSTRACT 

With the emergence of the homestay programme, Malaysia as a multi-racial coutry 

offers a golden opportunity for tourist to experience different cultures from different 

races. Homestay concept can be defined as the owner of the house living together with 

the guests providing their needs in terms of accommodation and meals. However, the 

homestay programme offered does not according to the Shariah requirement as the 

concept of living together with the host leads to other complications especially for 

Muslim guest which does not portray the Islamic way of life as Muslim country. 

Therefore, this research aimed to develop a Muslim-Friendly homestay design 

checklist based on the interrelationship of spatial organization, social interaction 

(ikhtilat) and landscape setting/milieu of five different homestays towards Islamic 

Built Environment. In order to translate the results from the study of host and guest 

interrelationship into a spatial, social interaction (ikhtilat) and landscape setting/milieu 

of the selected homestays, landscape-based research by design method is used for the 

transformation plan of Muslim-friendly homestay. Research by design is an umbrella 

term for ways to link research and design. The process of design is an iterative process 

using mixed methods, in which, knowledge on host and guest behavior, specific 

homestay site characteristics and landscape setting are creatively integrated into a 

specific design. An inventory, analysis and synthesis of present and future spatial or 

space quality, spatial structure, context and visual perception of five different 

homestays will be mapped and combined. This layered approach will give insight into 

possible conflicts and relations, but also exposed hidden qualities and potentials for 

the development of Muslim friendly homestay design checklist. Our findings revealed 

that in term of spatial organization the location of the rooms in the house as well as 

space limitation for the guest and host in the house were the two main issues that need 

to be resolved. In term of social interaction between the guest and the host‘s family 

members, our observation identified that the attire or preservation of awrah between 

guest and host in the house and separation between genders during activities either 

indoor or outdoor were the two problems that need to be solved. Lastly for Muslim 

friendly elements that need to be considered are basic facilities for the toilet, adequate 

space for praying, cleanliness and safety. All the findings were reflected in the design 

checklist notions and transformed into Muslim friendly rating tools assessment for 

future sustainable homestay programme. 
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 ملخص البحث
 

دولة متعددة الأعراق فرصة ذىبية للسائحين ال، تقدم ماليزيا في السياحة مع ظهور برنامج الإقامة الدنزلية
 الدنزل صاحبثقافات مختلفة من أعراق مختلفة. يمكن تعريف مفهوم الإقامة الدنزلية على أن ذات لتجربة 

ومع ذلك،  .والوجبات الإقامةاحتياجاتهم من حيث  ويوفر في نفس الدنزل، مع الضيوفيقيم ويعيش 
هوم العيش مع حيث أن مفأحياناً،  لا يتوافق مع متطلبات الشريعةقد فإن برنامج الإقامة الدنزلية الدقدم 

أسلوب الحياة  دلا يجربما  لأنو ،الدضيف يؤدي إلى تعقيدات أخرى خاصة بالنسبة للضيف الدسلم
للإقامة التدقيق لدراجعة لذلك، يهدف ىذا البحث إلى تطوير قائمة  سلم.الدبلد كما في الالإسلامي  

الدكاني، والتفاعل الاجتماعي للمسلمين بناء على العلاقة الدتبادلة بين التنظيم الدلائمة  الدنزلية
ختتلفة حوو بيئة الد الدنزلية قامةالإ أنواع من الدناظر الطبيعية/ البيئة الطبيعية لخمس وضبط(، الاختلاط)

تفاعل المن أجل ترجمة النتائج من دراسة العلاقة الدتبادلة بين الدضيف والضيف إلى و البناء الإسلامية. 
 تم فقد الدختتارةالدنزلية  لإقامةالطبيعية لبيئة الالدناظر الطبيعية/  وضبط ،(الاختلاطجتماعي )الاكاني و الد

الإقامة استختدام البحوث الدستندة إلى الدناظر الطبيعية عن طريق أسلوب التصميم لخطة التحول الخاصة ب
لطرق الربط بين البحث  شاملاً  البحث حسب التصميم مصطلحاً يعد  لمسلمين.ل مةئالدنزلية الدلا
مختلطة، حيث يتم دمج الدعرفة حول سلوك  تستختدم طرقاً  متكررةعملية التصميم ىي عملية و والتصميم. 

في تصميم  إبداعيالدناظر الطبيعية بشكل  وضبط ،وخصائص موقع الإقامة الدنزلية، الدضيف والضيف
أو الدكان، لجودة الفضاء  الي أو الدستقبليتوليف الحوال تحليلوال ردالجودمج قائمة  تعيينسيتم  معين.

ىذا النهج الدكوّن من طبقات و ختتلفة. الد لأنواع الإقامة الدنزليةالسياق والإدراك البصري و البنية الدكانية، 
للنزاعات والعلاقات المحتملة، ولكنو يكشف أيضا عن الصفات والإمكانات الخفية  معمقةسيعطي نظرة 

في  ىذه الدراسة بأن كشفت نتائج. و للمسلمينالدلائمة  للإقامة الدنزليةالتدقيق و الدراجعة تطوير قائمة ل
الضيف والدضيف في الدنزل هما  المحددة بين ساحةالدو حالة التنظيم الدكاني، كان موقع الغرف في الدنزل 

الأسرة التفاعل الاجتماعي بين الضيف وأفراد وعلى سبيل  الدسألتان الرئيسيتان اللتان يجب حلهما.
 أن الدلابس أو المحافظة على العورة بين الضيف والدضيف في الدنزلب من الدلاحظةالدضيفة، حددت 

هما الدشكلتان اللتان تحتاجان  سواء داخل الدنزل أو في الذواء الطلق ،والفصل بين الجنسين أثناء الأنشطة
الاعتبار، فهي  عين التي يجب أخذىا في الدلائمة للمسلمينبالنسبة للعناصر  ا،أخي و  .عاجل إلى حل

والسلامة. وقد انعكست جميع النتائج في  ،والنظافة ،، ومساحة كافية للصلاةكالدرحاضمرافق أساسية  
 لبرنامج الإقامة الدنزلية الدلائمة للمسلمينتقييم الوتحوّلت إلى أدوات  التدقيق مفاىيم قائمة الدراجعة
 الدستدامة في الدستقبل.
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CHAPTER ONE 

INTRODUCTION 

2.1 BACKGROUND OF THE STUDY 

1.1.1 Islamic Tourism 

The tourism sector can be defined as an industry associated with leisure and travel 

(Cunha and Cunha, 2005) and has been categorized as the world‘s largest industry and 

fastest growing sector of the market which contribute to the country‘s economic 

growth and economic benefits of the local communities (Osman and Sentosa, 2013). It 

has become one of the key drivers to the socio-economic sources as it provides 

employment opportunity and business ventures associated with tourism. There are 

several businesses categories in the tourism service sector such as transportation 

services (taxi, airlines and cruise ships), hospitality services (hotel, resort and 

homestay), entertainment venues (amusement park, shopping mall, music venues and 

theatre) and infrastructure development (UNWTO,2012). As stated by Lin and Yeh 

(2013), tourism has experienced tremendous growth as visitors are seeking places that 

can release their stress and relaxing their minds. In order to fulfill the needs of the 

tourists, rural tourism has attracted the attention of the government, non-government 

(NGO) and industry players as it acts the main source of economic activity and helps 

to increase the communities‘ income (Egbali et al., 2011). 

However, in the marketing strategy, the tourism sector should consider the 

background of their tourists which come from all part of the worlds. The Muslim 

market is one of the issues that the tourism sector concern about as it is important for 

the religion itself and for personal reasons. The number of Muslim tourists is expected 

to increase along with economic prosperity in Muslim countries and geopolitical 
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factors (Carboni and Janati, 2015). Fadzilah et al., (2017) revealed in their study that 

62% of Muslim comes from Asia, followed by 20% in the Middle East and North 

Africa. Meanwhile, in Europe and America, where Islam is not the majority 

population, almost 40 million Muslim population were reported. The ten countries 

with the largest number of Muslims are home to fully two-thirds (66%) of all Muslim,  

lives in Indonesia (13%), followed by India (11%), Pakistan (11%), Bangladesh (8%), 

Nigeria (5%), Egypt (5%), Iran (5%), Turkey (5%), Algeria (2%) and Morocco (2%). 

With the world‘s Muslim expected to increase from 1.6 million to 2.2 million 

by 2030, the projections about halal-travel should be expanded in the tourism sector 

within the next few years. Halal tourism can be defined as providing the needs of 

Muslim travellers in terms of halal foods, prayer facilities and a separate area for 

different genders. Thus, Malaysia has been one of the popular destinations for Muslim 

tourist, especially from the Middle East since the higher demands received towards 

Shariah compliant tourism product and activities (Salleh et al., 2014). Shariah-

compliant is not only focused on economic, education and law but it covers also 

lifestyle including hospitality and tourism activities. Muslim is openly encouraged to 

travel over the world by Prophet Muhammad (saw) as an essential way to seek 

knowledge.  

As Muslims travel all over the world, they would expect their spiritual needs 

and practice religious activities can be conducted comfortably. Their consideration 

towards several matters while travelling makes them be very distinctive such as food 

and travel patterns (Timothy and Olsen, 2006). Thus, hospitality in the tourism sector 

supposedly give a quick response towards the needs on the development of halal 

segments that fulfilling shariah ruling entertainment, gender-segregated, alcohol-free 

accommodation and restaurants. Most of the accommodations provided are 
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aggressively claimed their services are adopting Islamic values and ethics in order to 

achieve a standard level in the Muslim tourist market. As Islamic tourism becomes the 

main attraction nowadays, many countries show their interest in implementing the 

concept to their travel package without having a deep understanding of the true 

philosophy. 

Based on many past types of research on Islamic tourism, Othman (2011) has 

come to the conclusion that Islamic tourism can be defined into two main principles: - 

which are Tawhid and Shariah. Tawhid compliance used as a basis for ideas and 

beliefs meanwhile Shariah compliance acts as a threshold at the level of practice and 

ethical values. One of the current topics discussed among the travellers is the types of 

accommodation served for the Muslim. Providing Shariah compliance types of 

accommodation is encouraging as Malaysia received uncounted numbers of Muslim 

travellers from other countries. Shariah is Arabic word that literally described as ―a 

path to follow‖. As claimed by Ahmad (2000), he highlighted that activities provided 

must follow Shariah principles which are focused on four philosophic foundations; 

tawhid, rububiyyah, khilafah and tazkiyyah. Shariah-compliant aims to fulfill basic 

human necessities which are a religion (Ad-Deen), life (Al-Nafs), intellect (Al-Aql), 

lineage (Al-Nasl) and property (Al-Maal). These necessities are preserved into three 

levels of interest which are basic needs (Ad-Daruriyat), supportive needs (Al-Hajiyat) 

and the embellishment (Al-Tahsiniyat). 
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1.1.2 Introduction of Homestay 

 A homestay programme is a form of accommodation that gives the opportunity to the 

tourist staying together with selected families for them to interact and experience the 

daily lifestyle of the families as well as experience the host country‘s culture 

(Amiruddin, 2009). The programme then was introduced by Ministry of Culture and 

Tourism (MOCAT) in 1988 as one of effort highlight alternative of accommodation 

meanwhile introducing the uniqueness of Malaysia to the tourists (Malaysia, 2007).  

The popularity of the homestay programme as one of the income source is arising in 

the 1980s when Malay village started to receive long-stay tourist and Japanese 

students. The uniqueness of homestay programme is different form other types of 

accommodation as most of the homestays are located within rural environment, have a 

limited number of rooms/beds for guests, are equipped with minimum services and the 

architectural design based on the surrounding styles ( Ismail, Hanafiah & et al., 2016). 

The concept of homestay is different in each country as it is known as minshuku in 

Japan, farmstays in European countries and homestay programmes in English 

education (Ramele, 2015). Malaysia homestay programmes provide golden 

opportunity to the tourists as they involve traditional culture and promote rural 

tourism to the world which can help to increase the economic status of the local 

people as mentioned by Yusnita, Shaladdin & et al., (2013). 

 

 

 

 



 

5 

1.1.3 Cultural-Based Homestay  

Culture can be defined as spiritual, material, intellectual and emotional feratures that 

can portray the characteristic of society or social group (World Bank, 1998). Cultural-

based homestay is the most popular accommodation type offered in Malaysia as it 

involves staying together with the host and learning the culture of the local people. 

According to Bachok et al., (2018), the uniqueness of cultural products can be 

marketed as tourism products and be one of the potential income source for the rural 

communities. They also mentioned that culture comprises into language, food and 

beverages, clothing, behaviour and arts (music, dance and drama) which creates strong 

influence on political and organizational structure of a certain places in Malaysia.  As 

claimed by Ibrahim and Ahmad (2009), cultural tourism involves the activitiy of 

exploration, appreciating and enjoying the culture of other ethnic group.  

It is important to maintain social and cultural identity in tourism sites in order 

to protect sense of a place of the area as mentioned by McNeill (1999) that the two 

components (generic and expected) is a ‗must-haves‘ and the absence of the factors 

will ‗de-motivate the sale itself. In order to fit the position in marketplace, it is 

important to provide beyond expectations of the customers think or need which called 

as augmentations. Levitt (1983) explained that augmentations can differentiate the 

uniqueness of various products and explore the competitive advantage of each 

product. Cultural activities offered by the homestay providers can be one of 

augmented product components which the operators can motivate the tourist to visit 

their destination by offering such augmentation over the destination that does not offer 

the same value. The figure below shows the cultural rural tourism product concept for 

Homestay programme. 
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Figure 1.1 Cultural Rural Tourism product concept homestay programme. 

 

1.1.4 Islamic Built Environment 

As Islam is the nation‘s majority religion, Malaysia plays an important role to express 

Islamic country without taking multi-racial and multi-religious lifestyle as constraints 

to the country. The vision of being an Islamic country can be achieved by 

implementing Islamic values in the rules and regulations in its built environment. 

There are three aspects in Islamic built environment that need to be analyzed such as: 

a) The relationship between man and the creator; 

The selected sites should be consider the needs of a servant of Allah in 

order to worship Allah. The consideration must focus on the cleanliness of 

the place, the qiblah and the privacy of a worshipping Allah without 

external distraction. Allah has mentioned in Quran about He created 

mankind and jinns to worship Him alone.  

―….And not I have created the jinn and the mankind except that they 

worship me…‖  

(Ad-Dhariyat 51:56) 

 

 

 

 


