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ABSTRACT

In these recent decades, the world is moving towards urbanization. In today’s
increasingly global and interconnected world, urban population have skyrocketed and
represents more than the half of the world’s population. The latest United Nations
report on human settlements estimate that over one third of the urban population in
developing countries live in slums. The proportion is estimated to be much higher in
sub-Saharan Africa such as Djibouti. The slum improvement program is considered
one of the most successful ways to evaluate and upgrade the quality of life in urban
areas. The assessment on the quality of life by the residents living in a slum
improvement program area, which is Balbala, was the only way to assess the
residents’ perception about their living conditions and improve it. There has been no
prior study conducted on the assessment of the quality of life of an urban slum area in
Djibouti by analyzing their satisfaction level on housing, transportation, environment,
safety, infrastructures, public facilities, employment, economy as well as finance. The
main objective of this study is to examine the satisfaction level of Balbala slum
dwellers on their living conditions. The target population of the study is Balbala
residents who have experience about the living conditions of Balbala inhabitants. This
research, using statistical methods, collected data from 207 residents. The result of
this study shows that the quality of life in the Balbala slum is very low and that the
residents are not satisfied about their living conditions. Based on the findings, the
average overall means shows that the inhabitants of Balbala slum are dissatisfied
about their living conditions.
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CHAPTER ONE

INTRODUCTION

1.1 INTRODUCTION

This research is to study the current condition of Balbala District slum (Djibouti)
through a participatory approach of slums improving program. In this first chapter, the
study background and the research problem is presented as this study’s base. Also, the
research questions and objectives along with the scope will be stated. Lastly, the
contribution of this research into the knowledge will be expressed.

In the current decades, the world is moving toward being urbanized. The most recent
United Nations report regarding human settlements provide an estimations that more
than one third of urban population in developing countries lives in slums (UN-Habitat,
2013). The proportion is estimated to be much higher in Sub-Saharan Africa, at over
two-thirds of the urban populations (Mesple-somps, Sandrine Pasquier-doumer, Laure
Guenard, and Charlotte.2016).

Nowadays, the housing issues become the most discussed topic by the political,
financial and social planners. As a town planners, it is in our responsibility to study,
assess, evaluate and participate to the improvement of the living standards of our cities
especially on housing. In the last decades, the housing challenges and slum issues
have attracted the attention of many researchers, from the urban planning field to the

financial aspects as well as the law and regulations.



1.2 BACKGROUND OF THE STUDY

The concept of slums are not a new fact, it has been the result of the early time of the
urban sprawl, especially during the era of urbanization and industrialization. The term
"squatters” is regularly characterized as an informal settlements in urban areas that
lack of appropriate housing and shows a low living conditions. These types of
settlements have attracted the attention of many peoples, which then led to the
question of upgrading it (Control, 2015).

Slums or squatters improvement program is defined as a procedure through which the
urban informal houses are step by step enhanced, legalized and integrated into the city
itself, by legalizing land matters. It requires to take care of the low class families,
which is mostly the urban slum dwellers through the provision of the basic
infrastructures and services such as economic, social, institutional, and community
services. In this judgment by (Bank, Review, Approaches, & Jaitman, 2013) define
the basic urban infrastructures and services as follows: legalizing and securing land
tenure, infrastructures (water, electricity etc...), social (crime or education) and
economic. Besides, it is also stated by (Bank et al., 2013) that one of the main
elements of slum improvement program is legalizing and regularizing properties and
conducting secure land tenure system to the residents.

Recently, there were many research studies conducted by housing experts,
academicians and the non-governmental agencies in developed and developing
countries on slum upgrading program and the methods to upgrade the quality of life of
the slums inhabitants in the world (Astuti, n.d.). Some of the successful slums
upgrading projects in the developing countries were the case of South-Africa and
Brazil, which the goal was the provision of urban services and access to the land
respectively (Arcila, 2008). In Djibouti, the Balbala slum is one of the areas that

remain unexplored and still untouched even though a recent study investigate whether
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the slum upgrading program does improve the living standards of the residents which
has been conducted by the research institute for the development of France in
collaboration with Dauphine University of Paris (Mesple-somps, Pasquier-doumer,

Guenard, & Dial, 2016).

1.3 PROBLEM STATEMENT

Based on the most recent estimations, Djibouti has 939 298 inhabitants along with a
population growth rates of 2.8% (DISED, 2012). Based on the above estimation, the
Djiboutian populations are predominately urban (85%), with over 65% of the total
population concentrated in the capital city of less than 0.04% of arable land, with Per
capita GDP estimated 3,051 dollars, making the nation a middle-income country.
This, however, does not reflect the inhabitants’ living conditions (Mesple-somps et al.,
2016).

Due to a high level of unemployment and lack of financial institutions, having an
affordable and decent house remains difficult to the most of urban households. In
2012, 42% of the populations were living in extreme poverty, the same proportion as
in 2002 (DISED, 2012). Moreover, according to the World Economy, Djibouti
unemployment rate is estimated at 60% from 2013 to 2016. Thus, the Balbala district
slums dwellers are considered as the poorest population in the country and cannot
afford to own or rent a decent or formal houses.

Balbala district slum comprises a number of quarters with cheap and temporary
barracks located 8 km from the city center. It is a residential area for the low-earners
class, with an estimated 200,000 population. The area is described by a deficiency of
infrastructures, public facilities and urban services, as well as a poor living conditions

due to the high density level. Different actions have been taken to upgrade the



situations, but yet until today none of them have been succeeded due to a non-
consideration of the inhabitants' characteristics and values (Ogusa, 2007).

Therefore, there is an increasing and urgent need to implement a slum improvement
program to enhance the quality of life of the inhabitants based on their need and
perceptions.

The Balbala district slums is characterized by an illegal occupation of land, unplanned
neighborhood, lack of infrastructures and urban services and high poverty rate as well

as a high level of unemployment (Mesple-somps et al., 2016).

1.4 RESEARCH QUESTIONS

The following research questions arise from the problem statements which need to be
answered:
1. What are the current available slum improvement program for the study area?
2. What are the current condition of the infrastructures and services in Balbala
district slum?
3. What are the inhabitants’ perceptions about their living condition in Balbala
slums?
4. How the improvement program has to improve the living conditions of the

residents?



1.5 RESEARCH OBJECTIVES

The objectives of this study are as follows:

a) To study the slum improvement program in the case study area (Balbala,
Djibouti)

b) To identify the current required and available infrastructures and urban
services in Balbala district slums.

c) To assess the inhabitants’ perception on their living conditions in Balbala
slums.

d) To suggest recommendations to improve and upgrade the living condition of

Balbala slums.

1.6 SIGNIFICANCE OF THE STUDY

This study about upgrading Balbala slum living condition is important in different
ways:

> Firstly, it is an advantages for Balbala slums dwellers and the whole public as
the finding of this study can be used to upgrade and improve the living
condition of Balbala slums inhabitants.

» Then it helps the policymakers and politicians as well as the administrators and
researchers, who are involved in slum upgrading program to form policies by
considering the inhabitants’ perceptions.

» This study will participate to the improvement of the field of urban planning
and the findings of this research will be useful for the future researchers and to
be taken into considerations in order to improve the quality of life of the

residents.



> Furthermore, it will benefits the constructions industries as well as the private
or public developers to know the current public needs and will help the
provision of the appropriate facilities, infrastructures and services.

> Lastly, it will be part of the existing literature and knowledge about the field

and support the future research and researchers.

1.7 SCOPE OF STUDY

The goals of this work are to study and assess the Balbala slum living conditions
based on the inhabitants’ perceptions. Therefore, the limitations of this research are:

» The scope of the study area is limited into Balbala slum district located at 8 km
from the city center.

» This study is not able to cover the whole dwellers of the slums in the district of
Balbala because of time constraints. Therefore, there is a limited number of a
person who is questioned and chosen randomly in the slum.

» The study regarding the primary data collection was limited in a short period

of time in mid-July 2017.

1.8 STRUCTURE OF THESIS

The study is organized into four stages as background and theoretical study, data
collection, findings and analysis, and conclusions and recommendations. The first
stage contains chapters one. Chapter one introduces the subject, elaborates problem
statements, presents the research objectives, highlights the raised research questions,

define the significance and the scope of study.



The second stage contains the chapter two. Chapter two deals with the study of
various literatures related to the topic from which the definitions are formulated. It
also reviews other researches undertaken related to the subject.

The third stage also contains one chapter which is chapter three. Chapter three
discusses about the methodology used by the researcher. It is about the data collection
methods or the information gathering process which the research undertook in this
study.

The fourth stage is the analysis and findings stage which is under chapter four. The
chapter four provides the background and details of the study area. In this chapter, the
data is analyzed using various analysis techniques and the results are obtained.

The final stage or the fifth stage is under chapter five. Chapter five gives the
conclusions from the results obtained and it gives the recommendations for improving

the living conditions and the quality of life of Balbala slum dwellers.

1.9 SUMMARY

This first chapter has introduced the subject and gives the background of this study.
The main problems are stated and the research questions are raised. The objectives of
the research are stated which set the focus for the research. The contribution of the
study to various fields is also given. The scope of the study is also explained along
with the way in which this research is arranged. The next and second chapter will
deals with the existing literature review of the existing literature and works related to

the topic.



CHAPTER TWO

LITERATURE REVIEW

2.1 INTRODUCTION

This chapter presents the root and the origin of this study. The main focus of the
literature review is to provide the necessary background of the topic and to assess the
previous related works to the same topic. Therefore, this chapter provides an overview
about the term ‘slum’ or “squatter” and the quality of life “QOL” as well as the
relevant terminologies to broaden the scope and understanding of the subject.
Moreover, it presents the assessment of the living conditions of a given slum (Balbala
slum) and discusses the slum improvement programs from theoretical perspective
through examining, analysing and explaining what previous researchers contributed to
the topic. However, this chapter highlights the different categories of slums as well as
the theories of slum improvement programs. And finally, this chapter will also

highlights the theoretical perspectives of the quality of life and its measurements.

2.2 DEFINITION OF TERMS: SLUMS AND SQUATTERS

UN-HABITAT defines a slum household as a group of individuals living under the
same roof in an urban area who lack one or more of the following: Durable housing (a
permanent structure providing protection from extreme climatic conditions), sufficient
living area (no more than three people sharing a room), access to improved water
(water that is sufficient, affordable and can be obtained without extreme effort),
access to improved sanitation facilities (a private or public toilet shared with a
reasonable number of people) and Secure tenure (de facto or de jure secure tenure

status and protection against forced eviction) (Challenge & Slums, n.d.).
8



Slums are frequently used to catch all concepts that describe a broad range of low
income settlements. Basically, slums refer to housing was once of good condition but
since getting worse and often been subdivided and rented out to low income groups
(UN HABITAT, 2003). In contrast, squatters can be defined as areas of substandard
housing built on illegally subdivisions originated through legal landowners
subdividing their plots and selling them without complying with all relevant laws

(Brown-Luthango, Reyes, & Gubevu, 2016).

According to poverty assessment in many less developed countries (LDCs), slums

definition derived based on qualitative poverty information (UN HABITAT, 2002).

“A contiguous settlement where the inhabitants are characterized as having inadequate
housing and basic services. A slum is often not recognized and addressed by the
public as an integral or equal part of the city”(Daniel, Wapwera, Akande, Musa, &

Aliyu, 2015).

Other similar definition, for example the Cities Alliance Action Plan (1999) describes
slums as follows: “Slums are neglected parts of cities where housing and living
conditions appallingly poor. Slums range from high-density, squalid central city
tenements to spontaneous squatters settlements without legal recognitions or right,
sprawling at the edge of cities. Slums have various names, favelas kampungs,
bidonvilles, tigurios, and bastees yet share the same miserable living

condition”(Huchzermeyer, 2000).

However, UN HABITAT (2003) describes slums as a highly populated area grouped
by substandard housing. The meaning summarize all high densities and low standard
of housing scheme with a lot of social illness among the settler. Therefore, according

to Eckstein (1990), slums can usually be view from these three main elements which



are low standard of physical structure with a limited space which having low quality

of social and behavioural (MacPherson, 2013).

Thus, the definition of the term “slum” further explain in the (UN HABITAT, 2003)
include the traditional meaning that is, housing areas that were once respectable or
even desirable, but which have since worsen as the original dwellers have moved to
new and better areas of the cities. The condition of the old houses has then declined,
and the units have been progressively subdivided and rented out to lower-income

groups (Mgele, 2073).

The quality of dwelling in such settlement varies from the simplest hut to permanent
structure, while access to water, electricity, sanitation and other basic services and
infrastructures are usually limited and basically the settlement are referred to by a
wide range of names and include a variety of tenure arrangements (Minnery et al.,

2013).

Oxford advanced learners Dictionary, international student’s edition define slum as an

area of a city that is a very poor and where the houses are dirty and in bad condition.

Eckstein (1990) reported that slums can be divided into two groups which are:

e Slums of hope: “progressing settlements, which are characterised by new,
normally self-built structure, usually illegal (squatters) that are in, or have
recently been through, a process of development, consolidation and
improvement; and

e Slums of despair: “declining neighbourhoods in which environmental

conditions and domestic services are undergoing a process of degeneration.

Finally, slums and squatters are one of the main issues that the developing and less

developed countries struggling to solve. Slums can be defined as a highly congested
10



urban areas marked by deteriorated, unsanitary buildings, poverty and social
disorganization, while the squatters is defined as land settled on, especially public or
unoccupied land, without right or title. Aslumis a heavily populated urban
informal settlement characterized by substandard housing. Squatter settlements are
any collection of buildings where the people have no legal rights to the land they are
built upon. Simply out, slums refer to the environmental aspects of the area where a
community resides, while squatters refer to the legality of the land ownership and
other infrastructure provision.

The characteristics of the slum and squatter might be different from one another but
they both shelter the lowest class of the society. They provide housing for many of the
world's poorest people and offer basic shelter, even though it is does not follow the
normal standard of the UN-HABITAT. The slums and squatters provide a minimum
protection against natural forces (rain, sun, etc...) and security as well as health (wild

animal and criminals). These are their similarities.

2.3 DIFFERENTS TYPES OF SLUMS

2.3.1 INNER-CITY SLUMS

Basically, inner city slums gave birth to the concept of the slums whereby the process
begin within prosperous residential area of cities; undergo deterioration as their
original owners move out to new area which more decent living environment. This is
a common place and predictable consequence of the growth and expansion of cities,
evident by both an increase in the central commercial and manufacturing areas and
activities, and the increasing total number of migrants looking for employment

opportunities. (UN HABITAT, 2003).
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2.3.2 SLUM ESTATES

Slum estates embrace tied workers’ housing that was built by employers, usually state
industries, for the use of work force during the period of their employment. These
estates suffered even more than public housing estates from lack of any form of
occupant involvement in their management and maintenance, leading to their rapid
deterioration. For example, now that industry is no longer responsible for the
provision of housing, units have been abandoned and left to private residents who
facing unemployment are unable to maintain them. As a result, they face the

possibility of serious deterioration (UN HABITAT, 2003).

2.3.3 SQUATTER SETTLEMENTS

Squatter settlement can be defined as people who occupy land or buildings without the
permission of the owner. Squatting, like living in conventional slums provides a
solution to the housing needs of those that cannot afford, or even find, alternative
formal accommodation. Squatter settlement are generally found in the towns and they
exclusively built their settlement on public land which easily can result to invasion
towards the land. They may be located under bridges and flyovers, on vacant plots of
land between buildings, or on pavements and dry-season riverbeds. Therefore,
squatter settlements provide variety in their legal status while squatter settlements
begin with an illegal occupation of land, over time some form of security of tenure, if
not formally recognized legal title, can be transferred to the residents (UN HABITAT,

2003).

2.4 THEORIES OF SLUMS UPGRADINGS PROGRAMMES

The word upgrading usually refers to an effort to improve living conditions in

particular urban areas characterized by poor quality housing and inadequate
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