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ABSTRACT

Nowadays, the emergence of Muslim friendly spa has been seen as an alternative to the
generic spa, this is due to the fact that its services cater the needs of Muslim customers.
However, the guideline is still nowhere to be established although the concept is known
in Malaysia. The absence of the guideline has resulted to the confusion and self-
proclaiming issues. Hence, this research aims to develop the framework of a rating
system for the Muslim friendly spa which provides the understanding of the concept,
the core elements and requirements. The framework is useful to develop the intended
guideline. The objectives of this research include the identification of the Shari‘ah
compliant elements that can be used for setting up the standards of requirements for the
Muslim friendly spa concept, the analysis of the implementation of Shari‘ah compliant
elements in the Muslim friendly spa premises in Klang Valley, and to develop
framework for Muslim friendly Spa Rating System (MFSRS). The methodology
adopted is the literature research, case studies on the five existing Muslim friendly spas
in Klang Valley area and the expert review discussions triangulated for validation in the
qualitative research. In addition, the proposed framework is validated by the experts
through two stages to improve the suitability and usefulness. Eight core elements of the
spa functional areas are identified and integrated with the Shari‘ah principles to develop
the Shari‘ah compliant elements, with two critical core elements, namely spa products
and treatments, and its staff. A total of 31 Shari‘ah compliant elements have been
identified after triangulation and two discrepancies are found from the case studies
pertaining to the two critical core elements. Therefore, the proposed framework of
Muslim Friendly Spa Rating System is essential to standardize the Shari‘ah compliant
elements and define the guidelines to the spa providers in understanding the concept of
Muslim friendly spa.



% .“ =/~|

it T e el gl el Sl gl ) g ol 23
(5 ey kil sSlaall Dl Lam | Wlaad) B e plall (s ad) ial) moiill
e O ol 3 sa2 sl Y1 WU Bl sl Al Sl 325712
oSy s 3 a BY ALY L oo L pdle 3 Ogyme psgdd) OF e (2
KA L Olaal G el s el ( 2V ENNUE +IRW L VIW S v
el 299 LA dsiy nia) Lpedsanly 2Dyl Annll s AR o)
doid) Jd (L3l Lt Yl da, it e 3l (oled) o) el aomsill olillas
BBy Ll a2l we 3l el aommll 3 BeadloY) Bag, i) e 2Bl oLial]
Gl ol phll gto val) i) Cineas plad fas ) sy ) Codl G
sl el foal) ) 3 deele ) ollldly olially pogddl b bty dny il as
(@IS (@3l & Ao Slamad Gl (3) et By cd gl (oslayY) W)
. (MFSRS)rebal) diaia)) dmial) Wlamad) Cainas pllad fos W) o &9
A Slamall S AU Slalyzg sl lsYl @ ol a Sezal) gl
e Lol & Sl o) lidling (OIS (60lg dilate (3 53525l Cpadaal] 42y lal)
S e wslall ek LS ool Gl s e il SV ) Ola]
ol (8) &l wad ¢ 30Wly ReD Gy il e s 15 e il
bl bt i) foske e Lty mal) mmiall ad )l SV e Bl
& el ) Slnste Wy (nage Ol e e Aat)l s 2Bl
sl @ Adlu ) el e Gslsne aaie 31 asgas Lo wad & cnibslly ol Sall
3kl Y1 0B (U L agh) sl il Jom AU olalys e Bl s
FPSAL - el bl Aot dds Cpeded) dua)l Olamall agas plld
o) mmredd W el Y el il SlslayYlg deledll ady aadluy)

JS TN WS U TNWS |



APPROVAL PAGE

I certify that | have supervised and read this study and that in my opinion, it conforms
to acceptable standards of scholarly presentation and is fully adequate, in scope and
quality, as a thesis for the degree of Master of Halal Industry Management.

Nurrullhidayah Bt Ahmad Fadzillah
Supervisor

Khairusy Syakirin Has-Yun Hashim
Co-Supervisor

Nurul Jannah Bt Zainan Nazari
Co-Supervisor

I certify that | have read this study and that in my opinion it conforms to acceptable
standards of scholarly presentation and is fully adequate, in scope and quality, as a thesis
for the degree of Master of Halal Industry Management.

Mohammed Farid Ali Al-Fijawi
Internal Examiner

Khairil Wahidin bin Awang
External Examiner

This thesis was submitted to the International Institute for Halal Research and Training
and is accepted as a fulfilment of the requirement for the degree of Master of Halal
Industry Management.

Yumi Zuhanis Has-Yun Hashim
Deputy Dean, Academic and Student
Affairs, International Institute for
Halal Research and Training

Hamzah Mohd Salleh
Dean, International Institute for
Halal Research and Training



DECLARATION

I hereby declare that this thesis is the result of my own investigations, except where
otherwise stated. | also declare that it has not been previously or concurrently submitted

as a whole for any other degrees at [IUM or other institutions.

Nor Sabirah Najihah Binti Jamaluddin

SIGNALUIE. ... Date......ccoviieiieieie e

Vi



INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

DECLARATION OF COPYRIGHT AND AFFIRMATION OF
FAIR USE OF UNPUBLISHED RESEARCH

FRAMEWORK FOR MUSLIM FRIENDLY SPA RATING
SYSTEM

I declare that the copyright holders of this thesis are jointly owned by the student
and 1HUM.

Copyright © 2021 Nor Sabirah Najihah binti Jamaluddin and International Islamic University
Malaysia. All rights reserved.

No part of this unpublished research may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise without prior written permission of the copyright holder
except as provided below

1. Any material contained in or derived from this unpublished research
may be used by others in their writing with due acknowledgement.

2. 1IUM or its library will have the right to make and transmit copies (print
or electronic) for institutional and academic purposes.

3. The IHUM library will have the right to make, store in a retrieved system
and supply copies of this unpublished research if requested by other
universities and research libraries.

By signing this form, | acknowledged that | have read and understand the 1HUM
Intellectual Property Right and Commercialization policy.

Affirmed by Nor Sabirah Najihah Binti Jamaluddin

Signature Date

vii




ACKNOWLEDGEMENTS

First and foremost, all praise be due to Allah, the Almighty, for giving me the ability,
health, and knowledge to complete this work, for without Him, I would not have been
able to start, let alone to finish it. And may His peace and blessing be upon the Prophet
Muhammad, his Family and his Companions.

Firstly, it is my utmost pleasure to dedicate this work to my dear mother Khoriah binti
Abd Hamid and my family especially my sisters, who granted me the gift of their
unwavering belief in my ability to accomplish this goal: thank you for your support and
patience. Special dedication goes to my dear late father, Jamaluddin bin Kamisan. May
Allah grant him the rewards of Jannah.

I wish to express my appreciation and thanks to my closest friends and those
who provided their time, effort and support for this project. To the members of my
research committee, thank you for sticking with me.

Finally, a special thanks to my respected supervisor Dr. Nurrulhidayah binti
Ahmad Fadzillah, for her patients, continuous support, encouragement and diligent
supervision, and for that, | will be forever grateful.

My deep gratefulness, thanks, and respect go to both my Co-supervisor Dr.Nurul Jannah

bt Zainan Nazari and Dr Khairusy Syakirin Has-Yun Hashim for their continuous help
and supports.

viii



TABLE OF CONTENTS

ADSEFACT ... s iii
ADSEFACE TN ATADIC ... \Y
APPIOVAL PAGE ...ttt %
D =Tod -V LA o] SRR Vi
COPYIIGNT PAJE. ...ttt vii
ACKNOWIEAGEIMENTS ... e viii
Table OFf CONENES ....c.viiieecece e iX
LISt OF FIQUIES ...ttt re e e Xii
LISt OF TADIES ... xiii
List Of ADDIEVIALIONS ........coiiiiiiiiieii Xiv
CHAPTER ONE: INTRODUCTION ....ccooiiiiiniieesieese e 1
1.1 Background of the StUAY .........ccviiiiiiiiisi 1
1.2 Statement of the Problem...........ccocooiiiiii 3
1.3 PUrpose OF the STUAY ......cccoviiiiiieieciee e 7
1.4 ReSEArch ODJECTIVES. ......cvi it 7
1.5 ReSEarch QUESTIONS. .......cuiiieieeiieiesieeiestee e etee st see e neenae e 7
1.6 Significance of the StUAY..........ccooiiiiiiiiii e 7
1.7 SCOPE OF STUAY ... 8
1.8 Definition OF TEIMS .....ccooviiiiicice e 8
1.9 Structure 0f TRESIS .......ciieiiiiece e 9
CHAPTER TWO: LITERATURE REVIEW.......c..cooeiiiiiiiiicec e 11
L1 00 101 T o SRR 11
S e 11
2.1 Introduction to Spa and the Overview of Its History and Types............ 11
2.2 Global SPa INAUSEIY .......ccveiiieieiecccece e 15
2.3 Spa INdustry IN MalaySia ........ccooverenieieiiee e 17
2.3.1 Issues Concerning Spa in Malaysia............ccovevieneieeneseeneneens 18
2.3.2 Spa Rating System in Malaysia..........ccccoovviiriiiniiniiniinicenee 20
2.4 Healthy Lifestyle, Beauty and Wellness from the Islamic
PEISPECTIVE ... it 21
MUslim Friendly SPa .......ccccoveiiiieiceece e 23
2.5 Definition and Terminologies..........cccveveiieiiiiccecie e 23
2.6 The Development of Muslim Friendly Concept in Malaysian Spa
INAUSTIY .t 25
2.6.1 Muslim Friendly Spa Concept in Malaysia............ccccoovvvninnnnne 25
2.6.2 The Identification of Core Element (CE) for MFS.............c....... 27
2.6.3 Current Practices of Muslim Friendly Spa in Malaysia............... 28
2.7 Uphold Magqasid Shari‘ah in Beautification and Healthcare................... 30
2.8 Segmenting Spa into the Muslim Friendly Tourism Hospitality
S TC Y [0 SRR 35
Development of Framework for Muslim Friendly Spa Rating System
(IMESRS) ..ttt et 37
2.9 DEfINITION ....oeiiicic e 37



2.9. 1 FrameWOTK ..o 37

2.9.2 Conceptual FrameworkK ...........cccoovirininiiiiseseseseseae 37
2.9.3 RAtING SYSIEM ...cviiiiiiieiieiieie e 37
2.10 Type of Conceptual Framework ...........ccccovviieeieeiieve e 38
2.11 Framework used in this StUY ..........ccoveiieniniiniinie e 38
Chapter SUMMAIY ......ooiiieiieie et 41
CHAPTER THREE: RESEARCH METHODOLOGY ......coceovriineriiinienns 43
INEFOAUCTION. ...ttt 43
3.1 RESEAICN DESIGN ..c.vevieiiciic et 43
3.2 Data COIECLION ......ueiiiiiee s 45
3.2.1 Secondary Data ........cccceiirieiiiieiiee e 45
3.2.2. CaSE STUTIES .....eveeieieieeieeeee e 45
3.2.2.1 The Rationale of Choosing a Case Study ...........c.ccccveuenne. 45
3.2.2.2 In-Depth INTErVIEW .......cvvuiiiiiiiiiiere e 48
3.2.2.3 ON-Site ODBSErVation ..........cccceovririiriciineneeseee s 48
3.2.3 The Expert Review DiSCUSSION ..........cccccveveeieiieie e 48
3.2.3.1 Academicians’ Expert ReVIewW .........cccoveiviiiinniiiiennene 49
3.2.3.2 Industrial Players’ Expert ReView .........ccccoovvviiveicinenn, 49
3.3 Data Analysis PrOCEAUIE .........coeiiiiiiiieisieseeese s 50
3.3.1 Secondary Data ANaIYSIS ........covrieiririiiinieiseseeeses e 50
3.3.2 Interview and Observation ANalysiS ..........ccocvvririinieninniinieniennens 52
3.3.3 EXpert ReVIEW ANalYSIS.......ccccoviiieieiieie e 53
Chapter SUMMAIY ......ooiiiiieie e 53
CHAPTER FOUR: RESULT ANALYSIS AND DISCUSSION...........ccc..... 55
INEFOAUCTION. ...ttt 55
RESUIT ANAIYSIS ... 55
4.1 Secondary data analysSiS........c.coeieerieiieieiee e 55

4.1.1 The Identification of the Shari‘ah Compliant Element (SCE)
FOF SPA. it 55

4.1.2 The Classification of the Shari‘ah Compliant Element (SCE)
According to the Functional Areas of Spa (Core Element)......... 58

4.1.3 The Integration of Shari‘ah Principles as Islamic Guiding

Principles (IGPS) IN SPa SErVICeS........cccoveiririnienininesese s 61
4.2 Interview and Observation ANalYSIS.........cccovvriiininiininineseseeeseees 62
4.3 EXpert REVIEW ANAIYSIS ......ovviiieiieiiieieee s 63
DISCUSSION ...ttt ettt e b 71

RO1: To Identify the Shari‘ah Compliant Elements that can be Used for
Setting Up the Standardization of Requirements for the Muslim

Friendly Spa CONCEPL. ...ocveiiiieiieeie st 71
RO2: To Analyze the Implementation of Shari‘ah Compliant Elements
in Muslim Friendly Spa Premises in Malaysia. ...........cc.ccoovvvineninnnnnne. 75
RO3: To Develop a Framework for Muslim Friendly Spa Rating System
(MESRS) ...ttt 78
Chapter SUMMAIY ......ooiiiiiiieiiee e 83
CHAPTER FIVE: SUMMARY AND CONCLUSION.....cccccoceiiriiieriiininne 85
INEFOAUCTION. ...t 85



Research Objectives ReVISITEd ..........cooviiiiiiiiiii e 85
Objective 1: To Identify the Shari‘ah Compliant Elements That can
be Used for Setting up the Standardization of Requirements

for the Muslim Friendly Spa Concept. .......c.ccoevvevveveieiiiesinenns 85
Objective 2: To Analyze the Implementation of Shari‘ah Compliant
Elements in Muslim Friendly Spa Premises in Malaysia. ........... 85
Objective 3: Framework for Muslim Friendly Spa Rating System
(MESRS) ..ottt e 86
Limitation of the StUY .......c.oovviiii e 90
Contribution of the StUY ........ccccoiiiiiicce e 90
Recommendations for future research ... 91
REFERENCES ..ottt 93
APPENDIX ...ttt 100

APPENDIX A: THE COMPARISON OF LITERATURE FINDINGS
ON SELECTED MUSLIM FRIENDLY HOSPITALITY

RELATED JOURNALS ...t 100
APPENDIX B: INTERVIEW ANALYSIS (THE CODING).......c..cccueunee. 103
APPENDIX C: THE IMPLEMENTATION OF THE SCE IN THE

FIVE MUSLIM FRIENDLY SPAS. ... 108
APPENDIX D: OBSERVATION ANALYSIS ..o, 110
APPENDIX E: PERMISSION LETTER FOR COLLECTING DATA .....121
APPENDIX F: INTERVIEW QUESTIONS.........ccoiiiiiii, 122
APPENDIX G: FRAMEWORK VALIDATION......c.ccoooiiiiiiiiii 124

Xi



LIST OF FIGURES

Figure No. Page. No
Figure 1.1 How important for Muslim friendly facilities to be regulated 6
Figure 2.1 Malaysia Spa Star rating requirement 21
Figure 2.2 The Shari‘ah compliant element (SCE) construct development 28
Figure 2.3 The three level of Necessities with five preservations 31
Figure 2.4 The conceptual framework for Muslim friendly tourism 36
Figure 2.5. Visual presentation type of conceptual framework 39
Figure 2.6 The proposed framework of the Muslim friendly spa 40
Figure 2.7 The Faith-Based Needs categorization and the level of Magasid Shariah

42
Figure 4.1 The classification of SCEs into the core elements of spa (after
triangulation) 66

Figure 5.1 Framework for Muslim friendly spa rating system with the critical core
element 88

Figure 5.2 Framework for Muslim friendly spa rating system with the non-critical core
element 89

Figure 7.1 Framework for Muslim friendly spa rating system (before validation) 125

Xii


file:///D:/file%20mahim/SUBMISSION/NEW/LATEST.docx%23_Toc60050871
file:///D:/file%20mahim/SUBMISSION/NEW/LATEST.docx%23_Toc60050871

LIST OF TABLES

Table 2.1 Classification of spa types by the International Spa Association (ISPA) 14

Table 2.2 Identification of core element (CE) of the spa 27
Table 2.3 Al-Qawa‘id al-Fighiyyah as IGPs. 34
Table 2.4.Characteristics of conceptual framework types 38

Table 2.5 Method of classification to determine Maslahah value for the SCEs of spa

42
Table 3.1 Research design framework 43
Table 3.2 The summary of research design 44
Table 3.3 The details of the profile of each sample in the study 47
Table 3.4 List of selected Muslim friendly hospitality-related publications 51
Table 4.1 Analysis of frequencies of the Shari‘ah compliant element in previous
literatures 57
Table 4.2 The classification of SCE into core elements of spa 59
Table 4.4 Spa registration with the authorities 63
Table 4.3 The integration of Shari‘ah principles as Islamic Guiding Principle (IGP) in
spa services 64
Table 4.5 Result of the first validation on the proposed SCEs 67

Table 4.6 Result of the second validation on the proposed framework of MFSRS 70

Xiii



AD
AMSPA
BC
CAGR
CE

COEs
COMCEC

EPPs
GMTI
GNI
GWI
i.e.

ISP
ISPA
IGPs
JAKIM
LOP
LOR
MENA
MFS
MFSRS
MHTC
MOTAC
n.a.
NKEAs
Pg.
PEMANDU
SCEs
SRI

LIST OF ABBREVIATIONS

Anno Domini

Association Malaysia Spa

Before Century

Compound Annual Growth Rate

Core element

Center of Excellences

Standing Committee for Economic and Commercial
Cooperation of The Organization of Islamic Cooperation
Entry Point Projects

Global Muslim Travel Index

Gross National Income

Global Wellness Institute

That is

Islamic spa practices

International Spa Association

Islamic Guiding principles

Jabatan Kemajuan Islam Malaysia

Level of Priority

Level of Requirement

Middle East-North Africa

Muslim friendly spa

Muslim Friendly Spa Rating System
Malaysia Healthcare Travel Council
Ministry of Tourism and Culture

No author

National Key Economic Areas

Page

Performance Management & Delivery Unit
Shari‘ah compliant elements

Stanford Research Institute

Xiv



CHAPTER ONE

INTRODUCTION

This study begins with the introduction which discussed the background of the
study. It consists of the research objective, research problem, research question and
finally, focuses on the scope of the study. After the introductory section, the review of
the literature of this study is covered. The next section guides the readers through the

methodology of the research.

1.1 BACKGROUND OF THE STUDY

The spa industry in Malaysia is estimated to contribute to Gross National Income (GNI)
worth of RM400! million and noted to offer over 3500 job opportunities by the year
2020 (Kementerian Pelancongan dan Kebudayaan Malaysia, 2014). The government’s
support plays a significance role in ensuring the sustainability of the spa industry in the
future. Under the National Key Economic Areas (NKEAS) for the Tourism sector,
Entry Point Projects (EPPs) “9a” is developing local expertise and better regulating the
spa industry (Performance Management & Delivery Unit (PEMANDU), 2013).
Malaysians thus are encouraged to engage in the spa industry. The industry had shown
excellent progress for the past ten years (Othman et al., 2015), with good development
and progression compared to 20 years ago. Indeed, the spa industry offers a great
potential in generating high income.

Muslims in Malaysia come to realize that Shari‘ah compliance does not restrict
the activities that are related to the economy, law and education but it rather covers all
aspects of life including hospitality (Othman et al., 2015) and spa industry. Recently,

there has been a growing interest in Malaysian spa industry concerning the Muslim

13.49 MYR = 1 USD (2014)



friendly spa concept, or often known as the Muslimah spa. The spa industry players
swiftly responded by introducing Muslim friendly spa that provides Shari‘ah compliant
elements such as halal products, separated facilities and treatment by gender and space
for praying. When ‘Muslim friendly’ is embedded by the spa, the spa thus can create a
better paradigm and have an added value in promoting Shari‘ah compliant of beauty
care services. Enthrallingly, according to Spafinder Wellness 365, the Muslim friendly
spa concept was predicted to become more popular in 2015 as it has been listed as the
Top 10 Spa and Wellness Trends for 2015 (Othman et al., 2015).

Nevertheless, the argument regarding Shari‘ah compliant comes into the picture
when it does not look harmonious with the surrounding physical environment (Saffinee,
2017). Ahmad (2000) highlighted that activities that are in accordance with Shari‘ah
must be based on four philosophic foundations; tawhid, rububiyyah, khilafah, and
tazkiyyah. Al-Juwaini proposes that the purpose of Shari‘ah is the protection or
inviolability (al-‘Ismah) for people’s faith, souls, private parts, and money (Auda,
2008a). Shari‘ah compliant thus aims to fulfil basic human necessities in terms of
religion, life, property, intellect, and progeny (Al-Sari, 2010).

At present, researchers have shown an increased interest in evaluating the
compliance of services and facilities provided in spa with Shari‘ah (Yaman et al., 2012;
Othman et al., 2015; Jamal & Husain, 2016; Yusof, 2016). Lack of standardization
resulted in the use of different elements and numerous terms to describe a spa that
upholds Shari‘ah principles and values in operation. The argument comes into picture
when there are no guidelines available for spa operators, local authorities and all
stakeholders’ reference. These arguments and phenomenon lead to the need of a
framework of Muslim friendly spa rating system (MFSRS) which would comprise of

tangible and intangible elements together with Shari‘ah compliant elements that are



useful in setting up standard requirements for Muslim friendly spa concept and

operation within the Shari‘ah context.

1.2 STATEMENT OF THE PROBLEM

The spa industry in Malaysia has gained popularity since 2002 and performed very well
for the past ten years ( Yaman et al., 2012; Othman et al., 2015). Malaysia's government
has focused the attention to boost up this industry through the NKEAs under the
Tourism sector. The spa industry has been outlined into one of EPPs and targeted to
contribute about RM374.1 million into GNI with 3540 projected jobs by 2020
(Performance Management & Delivery Unit (PEMANDU), 2013).

However, Healthinvestor Asia (2016) has highlighted two challenges pertaining
to the spa industry in Malaysia. First, a proportion of the population still associates the
industry with the sex trade. Second, since wellness centers in Malaysia are not
regulated, there is a perception that they are not professionally managed. The second
issue has been addressed with the official criteria rating for spas developed by the
National Spa Council of Malaysia. As for September 2014, 217 spas in Malaysia have
been rated with 30 spas had been rated as Five-Star Spa (Othman et al., 2015). On the
other hand, the first issue remains unchanged (HealthInvestor Asia, 2016).

The emergence of Muslim friendly spa concept in Malaysia could be an
initiative to overcome the first issue mentioned above. The Muslim friendly spa is a
service innovation to turn around the negative perception toward spa industry in
Malaysia while at the same time can compete with conventional spas. The existence of
Muslimah or Muslim friendly spa concept in Malaysia has been quite accepted among

citizens in general (Othman et al., 2015; Jaswir & Ramli, 2016). They refer to Muslimah



spa as a spa or wellness center that provides Shari‘ah compliant services (Yaman et al.,
2012) and only entertain Muslim females (Jaswir & Ramli, 2016).

In fact, the label of the ‘Muslimah spa’ itself is a service innovation to attract
Muslim women. It offers an attraction in terms of concept, ambiance, design, decoration
(Yaman et al., 2012), services, treatments and practices (Yaman et al., 2012; Othman et
al., 2015) according to Shariah. The demand for a healthy lifestyle and beauty while
considering Shari‘ah law is the reason Muslimah spa becomes popular among Muslim
customers. This resulted in the existence of many Muslimah spas in Malaysia
nowadays. However, despite having a significant number of Muslimah spas in
Malaysia, some problems should be concerned and highlighted to improve this concept
and later place Malaysia as a pioneer in the Muslim friendly spa industry, since this
concept is a new field of interest.

First, limited studies have been conducted on the implementation of Muslim
friendly spa concept in Malaysia. There are few journals and articles that focused on
Muslim friendly spa concept which emphasize the customer understanding and
awareness (Jamal & Husain, 2016), design and space planning (Yaman et al., 2012),
services and products (Halim & Hatta, 2017), while no established model for Muslim
friendly spa was being discussed in academic literature since it is new field of interest.
Even though in practice, there is one model of Islamic Spa Practices (ISP) that has been
developed, its usage is limited as private and confidential (Othman et al., 2015). In
addition, the current practices are more focused on offering services, products and
facilities in accordance with Shari‘ah principles while the other Shari‘ah aspects of spa
operations still remain undiscovered.

Second, there are limited comprehensive standards or guidelines for the

establishment of the Muslim friendly spa concept. In terms of operation and



management, there are no regulations, standard documents nor guidelines to monitor
its operation, management and monitoring (Jaswir & Ramli, 2016) and almost no
system can be used as a guide to be translated into Standard Operating Procedures
(SOP) that ensure the implementation is in line with Shari‘ah law (Yaman et al., 2012).

The absence of a unified standard or established model of the Muslim friendly
spa as a guideline makes it ambiguous for the spa operators regarding the Muslim
friendly spa concept. Lack of unified standard will create confusion and
misunderstanding, which contribute to the occurrence of different elements or attributes
in Muslim friendly spa operation. A case study reported by Yaman and his research
colleagues showed that the similarities between two chosen spas who have self-claimed
their spas for the Muslims are both providing segregated facilities based on genders
while only one of them provided musolla for customers and used Al-Qur’an verses as
medium of Islamic concept (Yaman et al., 2012). It shows that the absence of unified
standards, results in unstable and unstandardized elements among self-claimed Muslim
friendly spas in Malaysia.

Third, there are no rating systems that can audit the Shari‘ah compliant elements
implemented in self-claimed Muslim friendly spa premises in Malaysia. The Muslim
friendly spa operators claim that their spas are following the Shari‘ah principles while
their claim has been neither recognized nor proven by authority body (Othman et al.,
2015). In addition, a survey done by DinarStandard (COMCEC Coordination Office,
2017) had revealed the importance of spa facilities for women needed to be regulated
is ranked sixth place with 61% and 21% responding extremely important and very
important respectively in Figure 1.1 (pg. 6). Even though the survey was dedicated to

spa facilities in Muslim Friendly Tourism (MFT) accommodation sector, the finding



identified the need for regulation and rating of spa facilities, particularly spas that

identified themselves as Muslim friendly without external verification.

How important is it for various Muslim-friendly services to be regulated by an MFT accommodation
standard?”

Halal Food | 1
Offering Ramadan services | 2 14
Qibla direction in rooms | 108
Separate gym for women | 2l
Family-friendly entertainment | 2 e
Separate spa facilities for women | 107
Bidet or handheld sprayer in bathrooms | 2 '8
Separate pool for women | 3 '8 19 57
No alcohol stocked in the hotel room | 478
Staff wears modest clothes | 2/ 10
No adult channels in rooms | 3 10
Jumaa (Friday) prayers in congregation | 3 110
Dedicated pool timings for women | 68
No alcohol served in hotel | 412
Prayer mat in rooms | 5 12
Separate beach for women | 6 14
Dedicated prayer room | 6 18 21 31

Not Important Neutral Important MVeryImportant M Extremely Important

(Source: Muslim Friendly Tourism: Regulating Accommodation Establishments in the OIC
Member Countries, (COMCEC Coordination Office, 2017)

Figure 1.1 How important for Muslim friendly facilities to be regulated

Therefore, being aware of this gap, there is a need for having the proper rating
system to be used as guidelines for the standardization of the Muslim friendly spa
concept and later undermining the issue of self-claimed in the Muslim friendly spa
sector. The pattern of Muslim friendly spa concept needs to be standardized (Othman
et al., 2015) in order to cater the needs of Muslim spa-goers through offering the best
Muslim friendly spa practices and ensuring the consumers are protected (Jaswir &

Ramli, 2016).



1.3 PURPOSE OF THE STUDY

This study aims to develop a framework for Muslim friendly spa rating system

(MFSRS) that is useful to propose guidelines for Muslim friendly spa (MFS) in line

with the Shariah. This study also attempts to cater to the issue of self-claim of Muslim

friendly spa by providing the authority with the framework of a rating system to assess

the Muslim friendly spa in Malaysia.

1.4 RESEARCH OBJECTIVES

The objectives of this study are as follows:

1.

To identify the Shari‘ah compliant elements that can be used for setting up the
standardization of requirements for the Muslim friendly spa concept.

To analyze the implementation of Shari‘ah compliant elements in the Muslim
friendly spa premises in Klang Valley area.

To develop a framework for Muslim friendly spa rating system (MFSRS).

1.5 RESEARCH QUESTIONS

The following research questions need to be addressed:

RQ1: What are the Shari‘ah compliant elements that can be used for setting up
the standardization of requirements for the Muslim friendly spa concept?

RQ2: How the Shari‘ah compliant elements are implemented in the Muslim
friendly spa premises in Klang Valley?

RQ3: How can these spa requirements be presented in Muslim friendly spa

rating system?

1.6 SIGNIFICANCE OF THE STUDY

As Muslim friendly spa sector is still at the infancy stage, the confusion regarding this

concept could happen because of the inadequate research and publication that focused



on this concept. This study discusses the implementation of the Shari‘ah compliant
elements in a spa and later develops the concept of Muslim friendly spa based on the
Shari‘ah as guiding principles. The outcome of this research would contribute to the
body of knowledge. In addition, from the stakeholders’ point of view, this research
helps the spa managers in understanding the concept of Muslim friendly spa and later

applying the Shari‘ah compliant elements in their spa operation and management.

1.7 SCOPE OF STUDY

The scope of this research is to discuss the Shari‘ah principles and emphasizing more
on the luxuries (Tahsiniyyat), which concern the beauty care services offered by the
spas in Malaysia. The three (3) necessities levels: essential (Dharuriyat),
complementary needs (Hajiyyat) and the luxuries (Tahsiniyyat) with the five (5)
objectives of Maqasid Shariah, namely protection of faith (deen), soul (nafs), mind
(‘aql), progeny (nasl) and wealth (mal), will be discussed and set up as fundamentals.
Al-Qawa ‘id al-Fighiyyah (Legal Maxim) will be used as a tool to analyze the elements
that can be complied with Shari‘ah principles for the Muslim friendly spa concept. The
area of case studies is Muslim friendly spa located at the Klang Valley area only. The
research focuses on the structure of the spa; tangible and intangible elements. The
tangible is defined as the physically elements that can be seen while the intangible is
non-physical element. Both are the essential elements constituted the Muslim friendly
spa concept. Finally, the framework is designed to describe the concept of spa according

to Shari‘ah principles and is proposed as a Muslim friendly spa rating system (MFSRS).

1.8 DEFINITION OF TERMS

Muslim friendly spa : Spa that practices Shariah compliance concept to fulfil Muslim

customer’s needs.



Shari‘ah compliant  : The conformity to Shariah (Islamic Law). The crucial principles
in the Shariah is regarding public interest (maslahah) that secure
the welfare of humanity physically, morally, and spiritually in
this world and the hereafter.

Magqasid Shari‘ah  : The objectives behind the Islamic rulings to hold the protection

of the five fundamentals. The traditional classifications of
Magqasid divide them into three ‘levels of necessity,” which are:
essential (dhaririyat), complementary needs (hajiyat), and
luxuries (tahsiniyat)

Islamic Guiding principles: A principles derived from Qur’anic and Prophetic texts to

guide through our worldly matters, to ensure the compliances

to Shariah
Framework - A basic structure underlying a system, concept or text
Tangible element : The elements that can be physically seen

Intangible element  : The non- physical element

1.9 STRUCTURE OF THESIS

This research is written in five (5) chapters that discuss the framework of the Muslim
friendly spa rating system. The elements and principles pertaining to both subject
matters are briefly discussed and explained throughout the research. A depth discussion
on conclusion and future recommendations are provided in the final chapter after
gathering and analyzing primary and secondary sources.

Chapter one (1) discusses the current issues pertaining to the spa industry in
Malaysia and the development of Muslim friendly spa concept in Malaysia. The

research objectives have been stated with the research questions derived from the



problem statement. The significance and scope of research are described within this
chapter. Overall, chapter one (1) provides the general framework of the research.

In chapter two (2), the concepts and elements related to the spa industry, the
Shari‘ah principles comprise of Magasid Shari‘ah and al-Qawa ‘id al-Fighiyyah (Legal
Maxim) as the Islamic Guiding Principles (IGPs). The concept of Muslim friendly spa
and the development of framework for Muslim friendly spa rating system are discussed
as well. Secondary sources such as online journals, academic articles, student’s thesis,
books, and newspaper articles are collected and analyzed for a better understanding of
the subject.

In chapter three (3), the research methodology provides detailed explanations
regarding the approach involved in conducting the research. The research combines a
conceptual and exploratory approach. The qualitative approach is adopted to collect the
primary data. The primary data is collected through case studies using interviews and
on-site observation techniques. The data is analyzed, validated by the experts, and
triangulate for data validation in qualitative research. The case study, sampling and the
source of data are briefly explained.

Chapter (4) provides the solutions to the issues discussed in the problem
statement. The data obtained was analyzed comprehensively to understand the elements
of spa that can be complied with the Shari‘ah principles and included as requirements
for the Muslim friendly spa concept. Both primary and secondary data were used as the
main information for developing the framework for MFSRS.

Chapter (5) is the final chapter of this research. The result of all three (3)
objectives are revisited and highlighted the revision of the framework. The contribution,
limitation and the recommendation for future research are presented in this chapter as

well.
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CHAPTER TWO

LITERATURE REVIEW

INTRODUCTION

This section consists of three parts; the first part begins with the review of the literature
that focuses on spa. The second part discusses the Muslim friendly spa and its
development and the practices applied in Malaysia. Finally, the development of
framework for MFSRS is explained detailing the definition, identification of framework
and the development process that plays an important role in building the framework for

the MFSRS.

SPA

2.1 INTRODUCTION TO SPA AND THE OVERVIEW OF ITS HISTORY AND
TYPES

Spa is an acronym of Latin “salus per aquam” that means “health from water.”
According to some researchers, spa is derived from the name of the small Belgian town
where mineral springs is used by Roman soldiers to treat aching muscles and wound
upon battle since medieval times (SRI International, 2008; Yaman et al., 2012). Some
researchers account to trace the word to the old Wallon word espa meaning “fountain”
(Paul De Vierville, 2003; SRI International, 2008).

Historically, spas have been founded on local natural features, and even when
in private, commercial hands have usually been seen as symbols of local identity,
distinctiveness, and pride (Walton, 2012). The Roman Empire left a legacy of incredible
spas, including Bath in United Kingdom (76 BC), Spa in Belgium (100 BC), Baden

Baden in Germany (year 21) (Rancic et al., 2013) and the oldest Roman spa which still
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